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Dear user:

Thank you for choosing and using the microwave oven. In order to
enable this product to serve you better, please read the manual
carefully before use, and keep this manual for easy reference. This
manual is only applicable to MAT24001 Microwave Oven with Air Fryer.
All the contents in the manual are for reference only during the user's
use and maintenance. The actual product shall prevail, and the pictures
are for reference only.

*All the contents in the manual have been carefully checked. If there
are any printing errors or misunderstandings in the contents, the
company reserves the right to interpret.
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1.Product Placement Specifications

-

f

The microwave oven mus! be placed 80cm
above he ground. In order 10 ensuse the air
croulaton aound the mMirowave oven, he
perpheral deamnoe must o keast ensure the
falowing values: 25CM on te 1op, SCM on the
right side, 10CM on e lefllside, and 10CM on
the back side. During wodk, do nat block the
venis. And keep e environment chaan 10
prevent cocaoaches and ofher repiles from
enierng Lhe microwave owen.

B

The microwave oven mus! not be close to TV
sels radios, anlennas, eic. (Otherwise here
will be Ntarference and Nose)

-

Do not place e MICrowave ovan in 8 hol, humid
place. Such as gas siove, ive area or beside the
sinic

Do nol take off the feet of the mMicrowave oven.
The product must be Llaid fia in a safe and stable
locaton

.
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If the indoor humidity is oo high, tis product
canndat be wed. This product is only sultable for
home e The product cannot be placed in a
cabinetl and oher places wih narrow space and
poor air crculason.
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Do nat sulject e door and 1op of the
product 10 exces sive pressure.

power supply

The microwave oven musl use a standasy
sockel, and beloe use, confirm hat the
voltage Mequency B consistent with the
voltage feequency on the product Label.

Grounding instructions

This podud must use an oullel hat is
comnecied 10 a salely ground. Once eakage
occurs , the grounding device can provide a
cument loop, which is easy 10 avad eleciic
shoci.

Blectric tan

When e microwave oven is used, he fan
will continue 10 work far 1 minute 10 dissipate
heat o poled e cavity and elecironic
components .

J/




2.Product Safety Precautions
In order to ensure safe use and avoid injury and property damage to
you and others, please be sure to observe the following safety
precautions. Failure to observe the safety warnings and incorrect use
may result in accidents.
Please check and confirm the following items before use:
'S ™
® Whether the door body and main body of the product are damaged or
cracked, do notuse them if they are deformed, damaged or cracked.
WARNING
. J
3 ™
The product must be grounded for use. In case of leakage, grounding
can provide a cumrent loop 1o avoid electric shock. The power plug
MustBe Must be plugged into a single-phase two-pole socket with a grounding
Grounded device.
. S
' B
A Before use, please read the manual carefully. The product is only
suitable for the purposes spedified in this manual.
CAUTION
b A
" ~
& Before cooking, check whether the utensils are suitable for use in a
microwave oven.
CAUTION
7
Please pay attention to prevent the following items from
happening, otherwise it will cause dangerous situations such as
product damage or personal injury.
1. Prohibited matters
{ ™
® If the fumace door or related fadllities are damaged, do not use it
again until it is repaired by qualified maintenance personnel.
WARNING
. J
(" Except those qualifed for maintenance, other personnel should not
® disassemble, repair or modify this product without authorization.
Otherwise, dangerous accdents such as product damage or personal
L WARNING  njury may occur. )
' B
® Do notuse it for voltages other than AC 120V~ to avoid fire or electric
shock. Do not use the power cord plug or cord body damage.
| WaranG )




Do not touch or unplug the power plug with wet hands, as this may
cause electric shock.

WARNING
L A
( It is forbidden to bring the product close to flammable and explosive )
® materials. When using, pay attention to keeping a certain safe
distance from curtains, curtains, curtain walls or similar objects to
WARNING prevent fire.

. v
~ =
® Do not bend the power cord forcibly, close to high temperature, bundie

it, or camy heavy objects to avoid damage to the power cord and
WARNING Cause fire or electric shock.
. 7
~ N\
® When it is found that the product is not working propenry, do not
continue to use it.
WARNING
L. A
g By
® Please check the socket, power cord and power cord plug when using
it. If you find that the socket hole is loose or the power cord or power
waARNING Plug is damaged, do not use it.
. v
& N
® Do not knock on the control panel, ouler cover, cavity, fumace door
and other parts to avoid malfuncton of the product.
WARNING
o J
-~ ™
® Do not place this product in hot and humid places.
WARNING
. _J/
- R
This produdt is only suitable for household use. and cannot be used
for laboratory tests or other commercial purposes, and cannot be used
WARNING N a cabinetl.
\ J
- B
Do not use rough scrubbing tools or sharp metal scrapers to clean the
oven door, glass, control panel, housing and cavity, as this will cause
WARNING damage.
L P
~ ™
® This product cannot be operated in the mode of an extemal timer or
GG an independent remole control system.
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Do not block the suction hole, or the exhaust hole may cause a fire.
Please maintain it frequently to avoid clogging the air holes and air
WAR NING outlets with residues, garbage, and dust.
- e
' .y
® When the product is not in use or when going out, please be sure to
unplug the power cord, otherwise it is prone to malfunction or danger.
WAR NING
\ J
2. Dangerous matters
~ ™~

Awvoid actions that may cause damage to the power cord and power
cord plug, such as immersing the power cord or plug inwater, placing
the power cord near a high temperature, forcibly bending, twisting,

For Fires
\.

9?""0' stretching, pressing, or bundling the power cord Because itis
M"“'L‘ damaged and used, it may cause dangerous accidents such as shon
circuit, electric shock, and fire.
e
P
& Do not use tis product for purposes other than those stated in the
watchOuwt Product manual, such as drying items, etc., as this may cause a fire.

~

LN

Do not place flammable objects in the fire cavity around the product to
avoid fire.

"

Watch Out
Lt For Fires )
o ™
If smoke is found, tum off the appliance switch or unplug the power
A plug. and keep the furnace door closed to control the spread of the
watchOut fire. Please siop the operation of the product in time, unplug the power
For Fires  plug, and cut off the main power supply in the house if necessary.
L.
P
c Unclean products will cause surface deterioration of the appliance,
affect the service life of the appliance, and may lead to dangerous
WARNING accdents.

3. Dangerous matters

4\

CAUTION

Do not let children and other personnel who are not familiar with the
operation of the product use this product. Only when sufficient
guidance has been provided to enable children to adopt safe
operations and understand that incomect use can cause danger, can
children be allowed to use it without supervision.




i ™
Note: When the productis in use and after use, the surface of the
cabinet, the air outlet, the fumace door and the cavity are hot. In order

caumion loavoid burns, please do not touch it with your hands.

L.
' ™
When stiring, turning over food during cooking, or taking food at the
end of cooking, the emperature of the uensils and food is very high,
cauTion please use insulated gloves or damps to avoid scalding.
L. A
4 '

A When the furnace door is opened, do not drag the container on the
furnace door, and the load of the fumace door cannot exceed 4.5Kg.

CAUTION

.

' s

& If you are camying medical equipment (including but not limited to
pacemakers), please consult your doctor before using this product.

caumion The operation of the frying oven may affect medical equipment.
L A
' ™

A If white smoke is emitted during the first use, it is not a malfunction.
CAUTION This is due to the volatilization of the proectve oil of the components.

’
J\

A If you are carmying medical equipment (including but not limited to
pacemakers), please consult your doctor before using this product.

caumion The operation of the frying oven may affect medical equipment.

L A

i ™

A When the product is in use, only touch the specified operating area to
WARNNG Prevent burns.
" J

A The product must be used on a stable and heat-resistant surface to
warnmnG 3vOK product damage or accidents.

L. o

4. Instructions

Before using a variety of different appliances, you should confirm
whether it is high temperature resistant. When using plastic or paper
WARNING packaging for cooking, pay attention to avoid fire.

o Only use high temperature resistant containers
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o Cannot cook food directly in the oven cavity
- F ood must be placed in suitable containers.
L ",
' B

. During and after cooking, the surface and intemal temperature of the

)} product is very high. Do not cdlean it immediately, be sure to clean it
warning after it has cooled down to avoid scalding.

L. A
~ =

0 Please clean the dust on the power plug reguardy. When not in use for
. pull out t D it
i a long time, pull out the power plug. Do not pull the wire when
L >
(" B

0 Please pull out the power plug before cleaning. Do not use corrosive
cdeaning agents to avoid damage or corrosion of the product.

CAUTION

Y i
>

0 Do not allow cash cards and IC cards near thhe microwave oven 1o

avoid dema tizaton or damage.
CAUTION o ~

o Do not use this product to heat baby milk powder or baby food. The
heated food will become very hot and will bum the baby's mouth and

Do not use a general thermometer, you must use a meat hermometer
to check the cooking results. If the cooking resull is insufficient, put it
caumnion Inthe oven to continue cooking.

\
v

The cooking recipe only provides reference time for cooking. The

factors that affect the codking time are: thhe degree of rawness,
& starting temperature, altitude, serving size, size, food shape, and

container type that consumers like. If you are familiar with the
operation of this product, you can appropriakely refer to the above
factors to adjust the cooking time.

AYd
o

0 When using, you must control the cooking time, always pay attention
to the food to be heated, and do not stay away. Excessive heating of
WARNING food may cause smoke and fire.




3.Product Parts And Function Instructions

Control Panel

External Vent Knob
Furnace Door
Door Handle
Glass Plate
Grill
Power Cable Air Ouflet

L)
.
1
L)
4
)
]
L)
.
)
L]

Partition Wall Column (Do Not Disassemble)

The parition wall pillar acts as a limiter. Make sure to keep a
distance between the back of the microwave oven and the
wall to ensuwre ventiation

Note: To protect the operator, during the cooking process, opening the oven door
will stop cooking. After closing the oven door and pressing the
[Start/+30Sec/Confirm) key, continue cooking.




4.Selection Of Cooking Utensils

Type Of Container
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Mic rowave Mode

Microwave +
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5.Instructions For Use Of The Control Panel

Instructions for use of the control panel:

( N
MiCOwave ICan + = = = = = = 4« « R e
Chidlock ioon = = = === =f=======-= >
Air fryer boan . . ‘ & ﬁ
Tenpeaatrefimel é E.EE
weght deplay window - o

Mirowave frepower -

Mernu dispiay area

S avO uck Miorowa ve/
Confem Button

L
Funcon bution « = = = = . @ Thawilight switch
buSon
Stapiieaturiock DUBON - = = = = = = | @

Termger ahre WG Kaon - - - - L L L T Wagh! te g wcon

Tene sellinghcon - = = = = = = dessnnas o-r-ol-----+4---- - « Menu sefing icon

Temperstureftime lvasgh
menuiseting knob
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Introduction to the use of the knob:

Time Setting:
Itis used to sel the lime equired for cooking

and Sming.
O-4-0-8
= > Temperature Setting :
Used 1o selthe cooking emperalume.

—

Weight Seting:
—’. )
Used 10 set the weight of cooking ingredents.

Menu Settings:
Used 1o seled he menu you neead.

» Microwave Power Adjustment
Used to adjust the size of the microwave
lsepower.

Description of microwave firepower:

Duwring the cooking process, the operator can adjust the power of the knob to
microwave as needed.

Microwave Firepower Indication

Microwave Firepower Indication
1 P100 M S S S R S S
2 P80 A — —
3 P60 I SID GED GED GHD GEN SIS S S
4 P40 ——————
5 P20 [Rep——

6.Procedure Description

Initial State:
Fiug in the power supply and enter the inilal inted ace of the funcion menu. if N0 operason

/'.!""\' is performed wihin 3 minutes, @ will enter he standby hibernaton state, he = " soreen
1\-':"/ lock icon will be on, all ofher lights will be off, and I will enter sell-locking.

Defrost/ Oven Lamp Function:
. ]

Press he [Defost/ ' | key during coddng 10 tum on and off he lamp. After lghing, he
lamp will be umed off automatcaly afler 8 1 minue delay

2




[ Start/ +30sec/ Confirm ] Key Function:
(. VWhen setting the function, ress the [Staf+30Sec/Contirm] key as the confirmation

! key.
S 2. Alter seting the codking program, press [Start +30Sec/Confrm] fo start cooking.
o ire 3. In e COOKING pause stale, ress Me [Stary+30Sec/C onfrm] key 10 CONENUE COTKENG .

[ Stop/ Clear )Key Function:

(1. Dusng the selling process, préss the [StapiClear | key lo cancd Lhe cuTent selting
i i and retum 10 e initial intertace of Lhe menu.
{ . VWhen running, peess e [StopClear | key 10 enler e pause state (e indicalor Bght
. A fashes), peess e key agan 10 cancel the running rogeam and retum 1o he inikial
Stop Ulesr  WMErtace stale of the meny if here is NO OpPeralion within 30 minules of e pause stale,
L] Men Exit he funclion interface and enter sell-locking.
3L In he sell-locdng stale, bng peess Ne [Stopillea | key 1or w0 seconds 10 uNloCc

Child Lock Function:

. In standby mode, child lock, = " scmen lock icon is on, and préssing any oparation key
i invald al tis Eme.

@ Aller powes0n, if here is No opemBon within Fwee minutes, he child lock icon will Bght
up and e lock will bé aulomascally locked.

XL ARer the wark B over, if lhere is No operalion within Ilvee minutes, e child ook will

aiso be Figgered automatcally al tis me.

. Unibcic In he Doked state, press and hold he [Stop/Clear | key for two seconds 10

mlease he chid lock, he = ™ soreen lock icon will go out, and the inital interface of he

menu will be entered.

Buzzer:

There will be 1 sound for eflective key operaion, 2 sound for food promgt (end of preheating for 5 minutes),
and 5 long sound afer cookdng.

Quick Microwave Function:

@D, In he inikal intertace state of the menu, press [Stany +30Secd/Confim], every time you
press 1, the Ime will bé inGréas &d by ) seconds, and e MECrow ave ican on he display
— will ight up, 100% micowave power oulpul, and start with a delay of 2 seconds.
. Dusng operaion, you can press he [Stad/+ 30Sec/Conrm] key 10 increase the cooking
Bme (30 s ecands Increments).
T (3. Dusng running. press [Stop/Clear - ] once 10 enter e pause stale, and press
s Stog/Clear - ] again 10 &dl he operaion and retum 10 e iniSal interface of the menu.

Auto Mode Menu Function:

In he inital interface siale of the menu, rotale he knob 1o select the menu, A-01._A-06, F-01. F-08, display
in a loop.

Automatic Microwave Mode

(1. Rotale fhe knob 10 selecl difleren microwave heaing menus (A-01__A-06). and the
: mEcrowave icon will Bgnt up & This lime.
—p 2. Press [Stad/+ 30Sec/Contrm] kéy 10 conlrm and éntes Lhe 100d weight seledion.
. Rotate he knob 10 select the food weight (he display will show the carresponding food
weaight, and e cooking Eme will be automatcally sel acoording 1o e weighl). and he
i weight kcon * g " will ight up.
» i. Press [Stan/+30Sec/Contrm] kéy 10 000k 100d and diplay The COUNtdown Lime.




Microwave Menu (A-01.. A-06): (Weight Unit: g):

Automatic Reheating A2 A03
(Reheat)
100% Microwave Power 100% microwave power 80% Microwave Power
Weight Time Weight Time Weight Time
125 1:30 200 5:00 200 3:30
250 2:40 300 6:00 300 4:45
375 3:50 400 7:00 400 6:00
500 5:00 500 8:00 500 7:15
625 6:10 600 9:00 600 8:30
750 7:20
A-04 A-05 A-08
Pasta Popcom Vegetable

80% Microwave Power

100% Microwave Power

1/3-100% 2/3-40%

Weight | Water Time Weight Time Weight Time
55 450 8:00 80 3:00 140 2:10
110 790 1000 100 3:30 340 4:30
170 1180 1200 120 4:00 500 5:30

Automatic Air Fryer Mode

I'. Raate the knad 10 select different air frying heating menu (air frying icon Bghts up),
F-01_.F-08, select he lype.
2. Press [ StarV + 0 Sec/Confiam] key fo confrm, enter food cooking, and display the

counidown Lime.




Automatic air fryer menu (B-01...B-08):

Time{ Min) Temp(*F)
Function
Default Default
(F-01) Pizza 10 340
(F-02) French Fries 18 400
(F-03) Bread 3 390
(F-04) Fish 12 380
(F-05) Drumsticks 20 360
(F-08) Steak 12 400
(F-07) Spare Ribs 18 380
(F-08) Shrimp 12 360

Manual Mode Menu Function
Manual Microwave Mode:

L. in he inlial inertace stale of the menu, press e [Funcson] key once 10 enter the
CBI0M M owav e mode, the display shows the lelle " A, and the microaavwe oon i B at
the same Eme, and I enlers the P 100 display afier ane second
I. Roiste the knad 1o selecl the power, a latal of fve Evels of P100-P80-PE0-P40-F20, the
frepower bar corréesponds 10 he numbers of bars.

Y. Press [Slav+0Sec/Confiam] key 10 confirm and enter e Cooking Bme selting
coresponding 10 he frepower.

. Ratate he knabd 10 choose the cooking Bme (0:10-80:00).

Manual Air Fryer Mode:

L Iin he inlisl nlerface state of the meny, press he [F uncion] key tnice 1o enler the
asiom air Inying mode, the soreen displays e lefier * F ° and the gir frying koon is Bt atthe
same time, and the emperalure will display 400F afler one second

2. Rotate he knab 10 set the cooking lemperature famperaiure adjustment range:
180450 degrees Fahrenheit, stiep °F)

X. Press [ Siav+0Sec/Confian] key 10 confIm and enter Bme Seming.

(. Roate he knad to sel the lime, e BMe adjus iment range: 1-80 Min, the adjustiment
siep 2 ThVEn.




Dual Function Mode (Air Frying + Microwave):

(. Press he [Fundlion] key fwes timeas 10 entér he comtinaton grill selling, he scréen
displays e lefier "C’_ and the two koons “air fnying smicowave” are Bt al he same §me, and
he Eme display is ‘0100 alter one second.

2. Rotate the knob 10 adjust the cooking Bme.,

(2. Press e [StarV +30Sec/Confirm] key lo starl cooking. and the counidown for codking
will be displayed

Defrost Mode Menu Function
Time Mode Thawing

v

@. In e inlial nertace state of the meny, pess he [Detrosy 4 | key ance 1o enter the
"d1” derossng and heating menu, he sceen dsplays " dl * (defosing Eme adjustmen().
and e Bme icon = " Eghts up.

@. Ralate he knab 10 adjust e Bme (400 ~ 80:00).

. Press [Stary+30Sec/Confirm] key to start defrosting by Sme and dsplay the
counidown of coaking.

Defrosting In Weight Mode:

The corresponding table of the weight and time of thawing food (d1...d2):

1. In he intial intertace stale of he menu, press he [Detost 7 | key hwioe 10 enter e ©
d2 " defrosting heating menu, e screen displays * d2 ° (defros | weight adustmen(), and he
weight icon ™ g " ights up.

Z). Rotate he knab 10 adjus! the weght (aulomasic sy camespand 10 the heating time).

3. Preas [StarV + 0 Sec/Confiem] key 10 starl defrosing by weight and display he
counidown of Coaking.

{.When V3 o the defras ing Bme is lef, the work is automaically suspended, reminding
the user 10 lun over, and then cick [Stary+ 30SecContrm] 1o star.

. Tq"?“ 100 200 300 400 500 600 700 800 200
Time J
(ms) 230 00 6:30 930 1230 1430 1645 19:00 2230
Vilebg
Q) 1000 1100 1200 1300 1400 1500 1600 1700 1800
Time
(ms) 24:00 26:15 2830 045 33:00 B:15 ar0 3045 42:45

<




7 .Operation Guide

Preparation:

Please place the microwave oven on a flat table
according to the “product placement™ described in
this manual, ensure that sufficient heal dissipaton
distance is reserved around the product, and keep
air circulation around the product. Do not approach
flammable and explosive materials.

Insen the power plug into the socket with the same
voltage and frequency as the product, and make
sure that it is not used in the same line with other
high-power electrical appliances. Please use
sockels above 10A.

Please preheat the product for 5 minutes before
starting the air frying function cooking.

04

Please prepare the grill and utensils before use, i =
and place them according to the picture  rw—

Please place the ingredients evenly in the utensils.



Please wear anti-scalding gloves, and put the net
plate with the ingredients

Put itinto the preheated cavity and makeswe it is
slable.

Warning: Please wear anti-scald gloves to prevent
burns.

Use the control panel to select the coresponding
menu comesponding 1o the food you are cooking or
adjust to the appropriate time and temperature
according to your own needs.

Atfter the food is cooked, cut off the power supply.
wear anti-scalding gloves, and carefuly remove
the net plate from the cavity.

Warning: When taking out the food, please wear
anti-scald gloves and be careful not to touch the
cavity to avoid scalding.

The delicious food has been cooked, enjoy it!

Warning: Please handle it carefully, and
remember to lay it flat on the table to avaid being
scalded by steam, dumped by the net ray. and
scalded by oil or hot food.




Microwave Menu:

8.Common Recipes And Menus

Food sp:';,'g;';m Time(Min) Gear

potab 450g-600g 12'00" P100

Ribs 400g-450g 6'30" P100

vegetables 3509 4'30° P100

fish 4509 6'30" P80

soup 450g 430" P100

Air Fried Menu:
Food | gomany T Arioer | ety | memece

French fries 400g YES 1800" 400°F
Chicken wings 4506509 YES 2000 360°F
fish 2509 YES 1000" 380°F
steak 200g YES 1000” 400°F
Ribs 400-800g YES 1800° 380°F
shrimp 300-400g YES 1000 380°F
Pizza 10 inches YES 1000” 340°F
Bread shces (’;3?';35} YES 300" 400°F




Microwave + Air Frying Combination Menu:

Weight/
. Specification Time(Min) GearfTemp(*F)
Microwave P100
Whole chicken 1000-1300g 300070 .
Air fried 400F

9.Cleaning And Maintenance

e Please use a slightly damp soft cotton cloth or sponge moistened with
a neutral detergent to clean and wipe the surface of the microwave
oven. In order to prevent damage to the operating parts of the oven, do
not let water seep into the side vents.

« Before cleaning the product, be sure to cut off the power supply, and
clean and maintain it after the fumace cavity has completely cooled
down.

= |f the control panel gets wet, please wipe it with a soft cotton cloth. Do
not wipe the control panel with rough or abrasive items.

e In order to keep the oven clean, avoid the attached residual food or
liquid, smoke, ignition and other phenomena that may be caused by
heating. please clean and maintain the microwave oven cavity after the
oven cavity is completely cooled. Please use a damp cloth to wipe the
liquid or real residues splashing in the furnace. Do not use rough or
abrasive items (such as steel wire balls, etc.) to avoid damage to the
surface of the cavity.

« After each use, please clean the glass tumntable and wheel assembly.
e After cooking, use detergent to clean the grill and the oil pan.

e Please use a soft cotton cloth to wipe the furnace door and the glass
of the furnace door. If the oil is difficult to clean, you can wipe it with a




soft cotton cloth or sponge dipped in a neutral detergent, and finally
wipe the water droplets with a dry cloth.

Note:

1. After cooking, clean the inside of the frying oven with a soft cloth or
paper towel sprayed with a non-abrasive detergent. Special attention
should be paid to the cleaning of furnace doors and windows. When
cleaning the stains in the frying oven, you can use a soft cloth dipped in
a small amount of soft lotion to wipe. If there are stubborn stains, you
can leave it for a while after wiping and then wipe it again. Do not spray
the cleaning agent directly into the frying oven.

2. During cooking, some food grease will splash on the microwave oven
wall. If it is not cleaned in time, the grease will accumulate in the
microwave oven and cause the stove to smoke when the frying oven is
used next time, and the attached stains will be removed after grilling.
Harder to clean,

3. After cooking high-fat foods (such as beef/pork/lamb) in the pot,
thoroughly clean the oven cavity every time.

4. After cooking vegetables, there will be residual water vapor on the
bottom plate. After the oven cavity has cooled down, clean it with a dry
cloth.

10.Specifications

Model MAT24001
Rated Voitage 120V
Rated Frequency B60Hz

Microwave Owen 1500W
Rated input power

Air Fryer 1800W
Rated Microwave Output Power 00w
Microwave Oscillation Frequency 24 50MHz
Dimensions (Including Handle) 506X360X4 08mm
Cavity Size 338X3 53X 195mm
Fumnace Cavity Volume 24L

Product Weight 19kg




11.Common Problem

Problem Possible Causes Solution
bl it, wait 1 . and
Not plugged in tighly :J';:"':m :::d‘o:'mm -
The fuse in the power supply ine is | Reinstall a fuse above 10Aor
biown or the leakage protector reset the leakage protector.
operates
No product display

There is a problem with the socket

Use other elecirical appEances
to e st whether there is a
problem with the socket.

Standby mode

Press any key or open the
fumnace door and then dose it.

Produd won't start

The fumace door is not closed
property

Close the furmace door carefully

The [Star¥+30Sed'Confirm] bution
is not pressed

Press [Start/+ 30Sec/Confirm]
button

Press the [Stop/Clear
acddentally

1 key

Press [Start/+ 30Sec/Confirm]
button to restart

Child lock is on
and cannot be
operated

The microwave oven is set 1o child
safety lock mode

Press [Stop/Clear ] key for 2
seconds to exit child safety lock
mode

Microwave oven
interferes with TV
and condless phone
rece ption

When using a microwave oven,
other wirele ss devices such as
radio, TV, wireless network,
telephone, Bluetooth, etc. may
cause interference .

This is a normal pha nomenon.
Please keep the microwave
oven away from the above
products before using it.

The fan is still
running after
cookling

The product is cooling the cavity
and electronic components, and
the fan will continue 1o run for 1
minute afier each shutdown.

Normal phenomenon

The product has a
small amount of
white smoke and
pecukar smell
when used for the
first time

This is caused by excessive
wolatiliz ation of grease on the
protective parts in the oven cavity

Normal phenomenon




Technical Support

Whenever possible . please consull the troubleshoating steps provided in the manual
first, or visit the our website as narmally they have abundant information to
troubleshoot the problem you might have. If all else fails, and you believe the product
is faully, please contact us for details. F or technical questions, information about our
products and to order spare parts, our service team is at your disposal as follows:
Service time: Monday to Friday from 9 a.m.to 6 p.m.

E-Mail: service@uten.com

URL: http:/Avww.uten.com

Please make sure that you have the following information on hand.
- Operation manual

- Model number (this can be found on the cover of this manual)

- Description of the accessories

- Accessory number

- Proof of purchase with date of purchase

» Order number

Important NOTE:

Please do not send your product to our address withou a request from our service
team. The costs and the risk of loss for unsolicited mailings are bome by the sender.
We reserve the right to refuse to accept unsolicited consignments or to return the
relevant goods to the sender freight collect or at the sender's expense.

Uten’

Manufacturer: SHENZHEN RBU TECHNOLOGY GROUP CO., LTD
Address: 9 Tengfal Road, Longcheng Sub-District, Longgang Distict, Shenzhen, China

Distributor: AGM USA, LLC
Address: 1521 E Francis St unit a Ontario, CA 91767, United States

For more information please contact us at service@uten.com

MADE IN CHINA




