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Installation Video Retrieval Guide

Dear Customer:

Thank you for choosing our product. To assist you in installing 
and using 
our product smoothly, we provide detailed installation videos. 
Here are 
the ways to access the installation videos:

1. View installation videos on the product page.
2. Contact us anytime to have the installation videos sent 
  to you.

If you encounter any difficulties in finding or viewing the videos, 
or if you need additional support, please feel free to contact us. 
Our support team is dedicated to serving you and ensuring that 
you can install and use our product smoothly.

We wish you a smooth installation and enjoy using our product!



2: Fix the fan blades and forks with screws

3: Assemble the blade assembly with the screws provided.

(Figure 3)

(Figure 2)

(Figure 1)
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1:Install Canopy onto the motor as shown in the diagram



(Figure 6)

(Figure 5)

(Figure 4)

4:Installing light source box

5:Installing light source

6:Installing Lamp shade

WARNING!     Take care not to over tighten when installing the glass shade
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Do Not

The ceiling fan must be installed in the location where there is 12"(300mm) spacing from the tips of 
all blades to the nearest objects or walls. REMEMBER to turn o ffthe power before hanging the fan. 
Follow the instruction below to hang your fan properly:

1. For concrete ceiling, drill two holes in the ceiling and secure the mounting bracket to the ceiling 
     with two    0.32"(8mm) (distance between the two holes should be appropriate) expansion screws, 
     flat washers nuts provided and tighten with a spanner.

2. For wood ceiling, secure the mounting bracket to the ceiling that is capable of carrying a load of at 
     least 100lbs (45kgs) with two long mounting screws and washers provided. Be sure at least 
     0.12"(30mm) of the screw is threaded into the support.
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Fig1

Fig2

INSTALLING THE MOUNTING BRACKET

Tools Required : Phillips screwdriver , a pair of pliers , straight slot screwdriver , adjustable wrench , 
step ladder ,and wire cutters
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2.  Connect the same color wire on the receiver and fan body together

3. After wiring is completed , fix the fan lamp body onto the hanging board with screws

the room

MAKE THE ELECTRIC CONNECTIONS

L  wire black
N wire white 

safety rope

Motor:white+black+red Lighe:yellow+white+grey

! WARNING    To avoid possible electrical shock , be sure the electricity is turned off in the main fuse box before wiring 

1 . Connect the black wire on the motor to the Iive wire in the room, the white wire on the motor to the natural
wire in the room, and connet the yellow ground wire on the ceiling mounting plate to the ground wire in 
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1. Restore electrical to the outlet box by turning the electricity on at the
main fuse box.

2. Remove the battery cover from the remote control transmitter, install the
battery, and replace the cover.
Note:

1). Use AAA  2 1.5V battery to replace battery. 
2). If not using for long periods of time, remove the battery to prevent

damage to the remote transmitter, and store the remote transmitter
away from excess heat or humidity.

3. The buttons on the remote control transmitter control the fan speed and light
as follows.

REMOTE CONTROL SETTING AND OPERATION

Remote Control ( Esmitter ) Operation

AAA 1.5V

step1 step2 step3 step4 step5 step6
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Within the 30s after turning "ON" the power supply, press the "FAN ON/OFF" buttons of 
transmitters for 5s. Then the pairing is successfully activated and all functions will work 

The first step of pairing must be performed within 30s after turning on the power supply.
1.(a)When pairing multiple fans, please ensure the isolation switch or the power supply to 
    the first installed fan is turned o ffprior to pairing further fans. Please pair one fan at a 
    time. (b)Please ensure the isolation switch is kept "ON". The isolation switch can not act 
    as a light switch as this will impair the remote receiver.
2.When the transmitter’s functions are disabled, please check the battery orientation and 
    power level. Low battery voltage will affect your transmitter's functions and your fan's 
    operation.Other remote controls nearby using the same frequency may interfere with 
    your fan's receiver.
3.Please remove batteries from the transmitter if not used for a long period of time.
4.Remote supports 200w maximum lighting.

IMPORTANT NOTES

1.Note: Receiver must be correctly installed on the fan's mounting bracket.
2.When the transmitter cannot control the receiver, please check the battery level.
3.When the transmitter cannot control the receiver, please check if similar remote controls 
    your fan nearby and  interferes with each other.
4.Battery's low power will affect the transmitter's sensitivity and the signal reception 
    accordingly. You must replace the battery if its power is low.
5.Please take the battery out of the transmitter to avoid battery leaks when not used for a 
    long time.
6.Isolation switch must be connected in the line.
7.When a blackout or otherwise circumstances happen, the light will work normally after 

lights are not removable or replaceable, they can only be used with the product.

IMPORTANT REMINDERS

normally

the power restores.

Please make sure that the fan is powered off before cleaning or maintaining. LED

Screw

6

7

5

10

IMPORTANT:PAIRING BETWEEN REMOTE AND RECEIVER



Note: If your APP interface is displayed
in Chinese, click the menu in the upper 
left corner to switch languages.

Step 1: Click "+" button to set the name
of your fan light.

Note Step
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Step 2: Click the pair button 1-2 times within
5 seconds after the fan is powered on. If the
fan light flashes or beeps, it means the phone
has been successfully paired.

Step

1

2

APP Instructions
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INSTALLING, BALANCING THE BLADES, OR CLEANING THE FAN. DO NOT INSERT OBJECTS BETWEEN 
ROTATING FAN BLADES.

! WARNING: TO REDUCE THE RISK OF PERSONAL INJURY, DO NOT BEND THE BLADE ARM WHILE

NOISE: This is normal to hear occasional small noises, when it is quiet (especially at night). Because 
slight power fluctuations and frequency signals superimposed in the electricity for off-peak hot water 
control may change fan motor noise. Please allow a 24-hour "breaking-in" period, most noises of a 

Maintenance and Cleaning

    secure, because some connections may loose over time. It is not necessary to remove the fan from the 
    ceiling.

    1,Check the support connections , brackets , and airfoil attachments twice a year to ensure they are

2.Clean your fan periodically. Use only a soft brush or lint-free cloth to avoid scratching the finish. 
    The plating is sealed with a lacquer to minimize discoloration or tarnishing.
3.(Optional) Apply a light coat of furniture polish to the wood blades.
4.(Optional) Cover small scratches with a light application of shoe polish.

Do Not

2.Don't apply oil to your fan or motor, as the motor has permanently lubricated sealed ball bearings.

    electrical shock.

Note : Power off the fan before maintaining or cleaning the fan

1 . Dont use water to clean . Water may damage the motor and the wood , or even possibly cause an

INSTALLING THE FAN
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BEFORE YOU START

OFF

Product Instruction2. Check the functionality of circuit breaker or fuse panel and wall switch.  
3. Confirm fan wires are correctly connected to the house wires.
4. Make sure the blocker of the fan motor is removed. 
5. Use your remote to check the power to the breaker and try to work your ceiling fan 
     manually from afar (Normal switch only for the fan power on/off)

1.Confirm the circuit breaker is not malfunctioning. 
2.Confirm the wire connections are not frayed. 
3. Confirm the app does not set the timer or schedule
4. Power o ffthe fan for 10 minutes, then power on again.

1.Confirm the blade screws are NOT rubbing against the the motor’s round plastic part.
2.Confirm the pin wire are NOT connected against the moving part.
3. Confirm the coupling cover is NOT hitting the motor 
4. Confirm the down rod is NOT slanted
5. Tighten any loose screws on the light kit, fan blades, motor coupling, down rod,  
     brackets and mounting hardware.
6. Confirm the hanger ball is firmly seated in the mounting bracket.
7. The ceiling beam must meet the minimum tensile test strength of 30KG for installation. 
8. Make sure the airfoils and brackets are NOT bent or deformed.
9. Confirm the wire connections are not rattling against each other.
10. Confirm the fan blades are not cracked. If the fan blades are cracked, replace the 
        damaged blades with the set of new blades of same brand as your ceiling fan ensures 
        the compatibility. 
11. Change fan blades’ positions.
12. Confirm the light kit is NOT slanting and hitting the motor.
13. Confirm all the blades are screwed firmly into blade holders.

Make sure the LED light kit and light bulb are connected well.

Your fan may occasionally jerk forward or backward upon starting up. 

Try these troubleshooting steps before contacting customer service.

TROUBLESHOOTING

SYMPTOM

The fan 
doesnt’ spin

does not work

The fan is noisy 
and wobbling

The fan or light 
automatically 
turns on/off

POSSIBLE SOLUTIONS

This is normal and does not affect the fan operation.

1. Make sure the fan is getting power.

The fan’s light

INSTALLING THE FAN

13



MADE IN CHINA
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