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We would like to thank you for your recent purchase
from Hospitology Products.

Our goal is for you to be completely satisfied. If you're
unhappy for any reason, please contact us. We promise
to make it right.

If you have a moment, we would greatly appreciate it
if you could review the items you've purchased
by visiting this link:

www.hospitologyproducts.com/reviews
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Care Instructions

Your product is fully machine washable and dryable per the below instructions, however we
recommend washing in cold water and air-drying if possible to maximize its lifespan. Your
product should be washed and dried with other bed linens, towels or clothing if possible.

Wash your product prior to its first use to soften the fibers and remove any packaging odors.
If the product is too large for your washer/dryer, please have it professionally cleaned. Always
follow your washer/dryer manufacturer’s instructions to avoid damaging your product.
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Wash spills Wash in Tumble dry High temps may DO NOT use
immediately cold water on low heat damage your bleach, iron, or
while fresh. (86°F/30°C). (86°F/30°C). product. dry clean.

FAILURE TO FOLLOW THE ABOVE CARE INSTRUCTIONS WILL VOID YOUR WARRANTY.

Warranty

Hospitology Products, LLC warrants to
the owner of this product that if the
product becomes defective through
normal household use within a period
of 1 year from the date of purchase,
Hospitology will replace the product

v provided the above care instructions
(see “Care Instructions”) and below
claims procedures have been followed.

» Proper laundering instructions as
provided must be followed.

» To register a warranty claim, please
email within 5 days of damage to
warranty@hospitologyproducts.com

» Warranty claims must be processed
directly by Hospitology Products.

» Proof of purchase receipt from an
authorized retailer must be provided.

» Damaged products must be returned to
Hospitology at the cost of the owner for
inspection and claim approval.

WARRANTY DOES NOT COVER:

(@) normal wear and tear or normal
soiling from everyday use; (b) product
used for commercial, institutional, or
rental purposes; (c) damage caused by
abuse, misuse, or failure to follow care
instructions; (d) stains caused by inks,
nail polish, cosmetics, bleach, non-food
related grease, corrosives, alcohol, dyes,
or solvents; (e) damage caused by or
related to fire, natural disaster, flood,
theft, vandalism, or other loss covered
by insurance policy; (f) damages caused

by more than 2 pints of liquid; (g)
damage caused by extraordinary use; (h)
damage caused by structural problems
or appliance malfunction, including, but
no limited to air conditioners, sky lights,
roofs, water heaters, or water pipes.

Hospitology Products, LLC will not be
liable for any incidental or consequential
damage from regular use of its products,
and will not be responsible for claims
in excess of the purchase price of the
product. In rare cases, washing your
product with in high-mineral content
water (i.e., hard water) may cause a
discoloration of your product. This will
not affect the use of your product, and is
not covered by the warranty.

THIS WARRANTY REPLACES ALL OTHER WARRANTIES EXPRESS OR IMPLIED, AND IS MADE EXCLUSIVELY
BY HOSPITOLOGY PRODUCTS, LLC, AND NOT ON BEHALF OF ITS DISTRIBUTORS OR ANY OTHER PARTY.



