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Connecting to the App 

1. First download the free App from the App Store or Google Play.

Note: This ceiling fan needs to use 2.4Ghz WIFI to work when

connecting the device, and after connecting, it can use the

5Ghz or 2.4Ghz.

2. Open the App to create your account. The account

can be registered through E-mail only.

3. Connect the device to the App (Three ways to connect) :

G)Bluetooth Connect (WIFI & Bluetooth On} 

a. Press "+" button into the device list, then a window will pop up to show you some devices
can be connected.
b. Click "Go to add" (If you click "Do not add" by mistake, please see "Do not add" steps).

c. Choose the device.
d. Connect to your home WIFI, then go back to the app and wait for the app to connect with
your device.

"Do not add" steps: 

a. Select "Lighting" on the sidebar menu then select "Smart Ceiling Fan" and tap "Next".

b. Connect to your home WIFI and tap "Next" to wait for the connection.

Note: if your device does not appear in the "go to connect" section, continuously hold the WIFI

Pairing button until the hotspot pops up as a discoverable device.

@WIFI Connect-AP Mode (WIFI On & Bluetooth Off} 

a. Smart ceiling fan: Press and hold the WIFI button on the remote for 5 seconds for AP Mode.
Smart switch: Press and hold the "OFF" button for 10 seconds till the indicator light blinks

slowly to enter into AP Mode.

b. Press "+" button to select "Lighting" on the sidebar menu then select "Smart Ceiling Fan".

c. Connect to your home WIFI (2.4Ghz Only).

d. Press "Next" button to go to connect the fan's WIFI signal.

e. Choose the fan's WI Fl signal then go back to the app.

f. Wait for the connection.

@WIFI Connect-EZ Mode (WIFI On & Bluetooth Off} 

a. Press "+" button to select "Lighting" on the sidebar menu then select "Smart Ceiling Fan". 

b. Connect to your home WIFI (2.4Ghz Only) and tap "Next". 

c. Click the right corner on the top to choose "EZ Mode". 

d. Tap "Next" button to wait for the connection to complete. 
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Connecting to Smart Devices 

1. Connect the device to Alexa:

a. Make sure you have connected the device to the App and it is working normally.

b. Open the Alexa app, go to the skills settings to search for the skill.

c. Link the skill, log in with your App account and password, then authorize and connect with 

the App. 

d. Then Alexa will find the device automatically and will transfer all the settings over from the  

App.

2. Connect the device to Google Home:

a. Make sure you have connected the device to the App and it is working normally.

b. Open the Google Home app, select set up a device, and choose "Works with Google".

c. Search, log in with your App account and password, then authorize and connect with the  

App. 

d.  Then the Google Assistant will find the device automatically. 

3. Connect the device to Siri shortcuts: 

a. Make sure you have connected the device to the App and it is working normally. 

b. Tap "Scene" on the main menu.

c. Tap "Create Scene".

d. Tap "Launch Tap To Run".

e. Tap "+".

f. Run the device. 

g. Choose the device you want to control by Siri. 

h. Select the function you want to control by Siri. 

i. Then save the function setting. 

j. To add to Siri, choose the scene you have created, and then select add to Siri. 

k. Enter the sentence you want to say to initialize the device, and add to Siri. 
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Care & Cleaning 

WARNING: Power off the fan before performing maintenance or cleaning the fan. 

1. Check the support connections, brackets, and blade attachments twice a year. Make sure

they are secure. Because of the fan's natural movement, some connections may become

loose over time. It is not necessary to remove the fan from the ceiling.

2. Clean your fan periodically. Use only a soft brush or lint-free cloth to avoid scratching the

finish. The plating is sealed with a lacquer to minimize discoloration or tarnishing.

3. (Optional) Apply a light coat of furniture polish to the wood blades.

4. (Optional) Cover small scratches with a light application of shoe polish.

DO NOT: 

1. Use water when cleaning. Water could damage the motor, or the wood, or possibly cause an

electrical shock.

2. Apply oil to your fan or motor. The motor has permanently lubricated sealed ball bearings.

FCC Statement 

Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

• Consult the dealer or an experienced radio/TV technician for help.

WARNING: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment. 
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WARRANTY 

Limited Warranty
The Manufacturer warrants to the original purchaser that 
this ceiling fan is free from defects in materials and 
workmanship under normal use at the original installation 
location. This Limited Warranty applies only to defects 
arising solely from manufacturing, as determined 
exclusively by the Manufacturer.
Our sole obligation under this Limited Warranty, and the 
purchaser’s exclusive remedy, shall be limited, at our sole 
discretion, to the repair or replacement of any defective 
part or component.
Except as expressly stated in this Limited Warranty, all 
costs associated with warranty service, including but not 
limited to labor, installation, removal, transportation, 
expedited shipping, and third-party service fees, shall be 
the sole responsibility of the purchaser.

Obtaining Warranty Service
Warranty registration is not required. To obtain warranty 
service, the purchaser must provide proof of purchase 
(such as the original receipt) from an authorized dealer. 
The Manufacturer may, at its sole discretion, accept a gift 
receipt.
Do not return any product or parts to us without prior 
authorization. All returns must include a valid Return 
Merchandise Authorization (RMA) number issued by our 
Technical Support. Unauthorized returns will be refused, 
and any costs associated with retrieving such shipments 
shall be the purchaser’s responsibility.

What Does This Warranty Cover?
All Parts & Motor – Three (3) Year Limited Warranty
If any component of the ceiling fan fails within three (3) years 
from the date of purchase due to a manufacturing defect, as 
determined solely by the Manufacturer, we will, at our sole 
discretion, provide repair or replacement of the defective part 
or component at no charge, subject to the Replacement Parts 
and Shipping policy below. This Limited Warranty applies to 
the original purchaser and to normal use at the original 
installation location only.

Replacement Parts and Shipping
Within the three (3) year warranty period, for the first 
approved warranty replacement request, if the Manufacturer 
determines that a replacement part, component, or product is 
required, we will provide the applicable replacement part, 
component, or product and cover standard shipping/delivery 
costs at no charge. For each subsequent approved 
replacement request for parts or components during the 
same warranty period, we will provide the required 
replacement part or component at no charge, but the 
purchaser shall be responsible for all shipping/delivery costs. 
This warranty does not cover any additional costs, including 
but not limited to labor, installation, removal, reinstallation, 
electrician fees, or other third-party service fees.

Replacement Policy
The term "All Parts & Motor" limited warranty does not mean 
that the entire product will be replaced for every warranty 
issue. If the Manufacturer determines that the product does 
not have a severe quality issue requiring whole-product 
replacement, we will prioritize replacing the defective part or 
component. Whole-product replacement will be provided only 
when the Manufacturer determines, at its sole discretion, that 
the issue cannot be reasonably resolved by replacing parts or 
components. If an exact replacement part, component, or 
product is not available, the Manufacturer reserves the right, 
at its sole discretion, to provide a comparable or functionally 
equivalent replacement part, component, or product.

Exclusions and Limitations 
This Limited Warranty does not cover: 

This Limited Warranty also does not cover: 

Normal wear and tear or cosmetic damage. 

Damage resulting from: 

Improper installation or failure to follow instructions 
Misuse, abuse, or neglect 
Unauthorized modifications or repairs 
Improper maintenance 
Incorrect voltage, power surges, or electrical issues 
Use of incompatible parts or accessories 
Environmental factors, including but not limited to 

moisture, humidity, corrosion, sunlight exposure, or 

natural disasters (e.g., floods) 
Damage caused by animals or external forces 

To the fullest extent permitted by law, the Manufacturer shall 
not be liable for any indirect, incidental, or consequential 
damages arising from the use or inability to use the product.
Some states do not allow limitations on implied warranties or 
the exclusion of incidental or consequential damages; 
therefore, the above limitations may not apply.

General Terms
This Limited Warranty applies only to the original purchase 
and begins on the original date of purchase. Any replacement 
parts or products provided under this warranty shall be 
deemed part of the original purchase and will not extend the 
original warranty period.

-Labor Costs: Including installation, removal, or replacement by 
electricians or other service providers.
-Consumables: Including batteries and light bulbs.
-Final Sale items or non-authorized products.
-Products purchased from unauthorized dealers or without valid 
proof of purchase.
-Products installed outside the United States or owned by 
someone other than the original purchaser.
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