
INSTRUCTION
Plastic Interlocking Deck Tiles

MANUAL



IMPORTANT WARRANTY INFORMATION

AFTER-SALES
CONTACT US 

About Replacement:

PLEASE READ CAREFULLY

About Returns:

WARRANTY:

If you have any problems or dissatisfaction with the product, don't hesitate to contact 
the after-sales team to solve the problems or express your feelings or concerns. We 
DO VALUE your voices and are all the time ready to help. All the calls, emails and 
messages from you will get our immediate reply within 24 hours.

All items can be returned or replaced for any reason within 30 days of the receipt as 
long as the item is returned in its original product package and all accessories of its 
original shipment are included.

If there are missing parts or damages when you receive the item, you don't need 
to return it if you want to get a replacement. Please contact the after-sales 
team(After-sales Team Email: hello@kumatool.com 
TEL:+1 (804) 463-5247) and we will provide a replacement for free.

Please keep the after-sale card. If the product is damaged by non-human 
factors within six months, please contact our after-sales team. (After-sales 
Team Email: hello@kumatool.com TEL:+1 (804) 463-5247)

3. If the product is damaged by the customer, we can refuse to provide a prepaid 
    return label, and the customer needs to pay for the return shipping.
4. Boxes for return shipping will not be provided by the seller. The customers are 
    responsible for using the original shipping boxes, or purchasing new boxes when 
    no boxes.
5. After all returned items arrive at the Return Center, please contact the After-sales 
    team and we will fully refund back to the original payment method. 

2. Please Note: If the customer does not contact the after-sales 
   team to get a return label and the customer purchases the return 
   label by themselves,  it may incur expensive return shipping 
   charges. And the seller will not bear the fee of the customer's 
   own purchase of the return label

 hello@kumatool.com
+1 (804) 463-5247

1. If you need to return product, please contact the After-sales Team 
   (Email: hello@kumatool.com  TEL:+1 (804) 463-5247). 

We will provide a PREPAID RETURN LABEL by E-mail. 
Please include a brief description of the problem and photos of the damaged 
product in your email.
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  These deck tiles are designed for flat, solid surfaces like concrete, cement, or
    terrazzo. For uneven ground such as sand or grass, proper surface
    preparation - including leveling and compacting - is required before installation.

1.

3. 4.

2.

ASSEMBLING PROCESS
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How to fill or decorate the edges?

1. Fill the edges with decorative pebbles or glass stones for a neat, finished look.

2. To fit deck tiles against walls or corners, trim the interlocking tabs from the
    relevant edges with a utility knife.
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3. Cut the tiles to the required size and shape using tools such as a circular saw
    or electric saw. Always wear protective gloves and follow proper safety
    precautions during cutting.

Note: The sun is strong in summer, and the deck can get very hot under
          direct sunlight. Do not touch it directly.

�



How to clean your deck?

How to care for your deck?
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1. Daily cleaning: Sweep away dust and fallen leaves with a soft-bristled
    broom.

2. Deep cleaning: Gently scrub the deck tiles with a soft brush dipped in a
    mild cleaning solution, then rinse thoroughly with a low-pressure water
    hose. Allow  the tiles to air dry after cleaning.

3. Choose a cleaner suitable for plastic materials. Do not use cleaners
    containing strong acids or alkalis, as these may damage the plastic deck
    tiles.

1. Do not install deck tiles in areas where water tends to collect, such as
    low spots after heavy rain, as this prevents water from draining away
    under the tiles. 

2. Regularly remove dust, dirt, and leaves from the surface and gaps
    between the deck tiles to maintain proper drainage.

3. Avoid placing flowerpots or planters directly on the deck tiles, as moisture
    may cause staining. Use a plant stand or tray to allow air circulation and
    prevent direct contact.

4. When not in use, store the tiles in a dry, well-ventilated area, away from
    direct sunlight or extreme heat, to prevent UV damage and extend their
    lifespan.


