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Parts & Hardware List

Before assembly, inspect all packing materials for small parts.
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Contact Us (Priority Support)

For fast assistance with missing parts, shipping issues, or assembly

guestions—email us first (we respond within 24 hours!):

VPriority Email: carefurniture@outlook.com.
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Step-by-Step Assembly Instructions

/ Step 1: Connect the wooden rod (C) to the front \
board (B) using screw (L) and washer (M).
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Tighten the screws to
100% in this step.

/ Step 2: Attach the iron rod (A) to the front board (B) \
using screw (K) and washer (M)

Tighten the screws to
50% in this step.




/Step 3: Connect the iron rod (A) to the armrest (D). Insert\
the short screw (K) and the long screw (L) into the washer
(M).
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Tighten the screws to
50% in this step.

/Step 4: Attach the iron rod (A) to the backrest (F) using \
screw (K) and washer (M).
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Tighten the screws to
100% in this step.
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K “Ensure the sofa is assembled on a level surface to prevent instability after installation.” /




/Step 5: Install the feet (J) with plastic washer (O) on the \
bottom.

/ Step 6: Put the slats (E) on the seat and fasten them \
with Velcro strap.




/Step 7: Use scissors to open the vacuum-packed bags ( \
G&H &1); pat the seats and pillows to make them fluffy.
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/ Step 8: Put all the cushions (G) and pillows (H&I) and\
make sure they are well fitted.
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Assembly Complete !
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Thank you for choosing our cloud sofa!
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We hope it brings comfort to your home for years to come.

/

Need Help? We're Here For You.
Service: carefurniture@outlook.com.

We promise to respond to your inquiry within 24 hours.



Frequently Asked Questions (FAQs)

Find your issue and the solution below for immediate assistance.

K Q: A part is missing or broken—can | get a replacement? \

A: Absolutely! Email us at carefurniture@outlook.com with order number

and clear photos of the issue, and we'll ship a free replacement within 3-5
business days.

« Q: Tracking hasn’ t updated in days—what should | do?

A: Reach out to us via email. We'll contact the courier to locate your
package or arrange a reshipment if needed.

« Q: The cushions aren’ t rebounding—what’ s wrong?
A: Vacuum-sealed cushions need 4-6 hours to expand. If they're still flat after

!2 hours, email us for a replacement. /

Activate Your Warranty

/\/\/e stand behind our products with a 1-year limited warranty—an
from the date you receive your sofa.

How to Activate:
EFmail us at carefurniture@outlook.com

What’s Covered:
« Manufacturing defects (e.qg., broken frames, faulty hardware).

« Missing or damaged parts (caused during transportation).

What’'s Not Covered:
« Damage from improper use (e.g., jumping, overloading).

« Normal wear and tear (fading, minor fabric stains from misuse).

x Damage from harsh cleaners or incorrect assembly. /




Maintenance & Safety Guidelines

Care Instructions (To Keep Your Sofa Looking New)

+ Keep the sofa at least 2 feet away from heat sources (radiators,
heaters, fireplaces).

« Clean spills immediately: use mild, non-colored soap mixed with
warm water (1:10 soap-to-water ratio). Dab gently—do not rub.

« Do NOT use harsh cleaners, solvents, abrasives, spray polishes, or
leather cleaners (they damage the fabric).

» Avoid direct sunlight (prolonged exposure causes fading).

Do NOT use dry cleaning machines on any cushions or components.

Safety Warnings
« Weight Capacity: 300 LBS PER SEAT (do not exceed this limit).

* Keep children from climbing or jumping on the sofa (risk of
tipping or damage).

« Do not write on unprotected surfaces (use a padded cover if
needed).



INSTALLATION VIDEO

Contact Us

Thank you for choosing and using our product! If you encounter
any issues, questions, or suggestions during use, please feel free
to contact us via the following methods—we are committed to
providing you with quality service.

Email: carefurniture@outlook.com.
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