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DO NOT RETURN

FOR REPLACEMENT PARTS OR OTHER INQUIRIES 
PLEASE CONTACT US 

PLEASE ENSURE TO HAVE THE MODEL #
FROM THE PACKAGING OR
INSTRUCTION BOOKLET 
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SAFETY INFORMATION

CARE and MAINTENANCE
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WARRANTY

PLEASE NOTE: This item is hand‐crafted and hand‐finished with utmost care.  
As such, variations and imperfections should be expected and should be 
welcomed as the natural beauty of the wood.

We reserve the right to repair or replace the defective product, at its 
discretion.  

Thank you for purchasing a product. These products have been made to 
demanding, high-quality standards and are guaranteed for domestic use 
against manufacturing faults for a period of 12 months from the date of 
purchase. This warranty does not affect your statutory rights.  

ailure, missing parts, etc.) 
please contact us at our toll free service line
In case of any malfunction of your product (f

 or by email

This product is guaranteed for 12 months if used for normal purposes. Any 
warranty is invalid if the product has been overloaded or subject to neglect, 
improper use or an attempted repair by other than an authorized agent. 
Heavy-duty or daily professional/commercial usage are not guaranteed.  

WARRANTY 

Due to continuous product improvement, we reserve the right to change 
the product specifications without prior notice.  
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