












































LIMITED WARRANTY 

Our team would like to improve the quality of the customer service and make your experience as easy and smooth as 
possible. 

Return Policy: This item could be returned within 30 days without any major reason. After we receive the returned item, we 
would check it and make sure that is not damaged then we will process the refund. For more details, please remember to 
check the above terms of RETURN/DAMAGE CLAIM INSTRUCTIONS. 

The warranty product is one year from the date of your purchase. If this item is damaged within the warranty period, we will 
arrange for you the replacement parts free of charge. If the item is damaged for some personal reasons, we could also replace 
it for you, however, you would need to bear the cost of the replacement parts and shipping fees. 

The exceptions or exclusions to this warranty are as follows: 

Any warranty claim that is submitted after the limited warranty period won't be taken into consideration. We wouldn't be able 

to replace the item for you even at your cost. 

This warranty does not the products which have been purchased by mistake. 

In the case of having some defect in the material or handiwork that are covered by this item's warranty, MESTYL will repair 
replace it for you without charging you any cost within a reasonable period of time. We reserve the right to required 
damaged parts to be returned to us upon our request. For furniture standards, scars, brands, grain variations, wrinkles, 
color variations, etc. will be considered as normal characteristics and not interpreted as defects. We cannot guarantee 
that the leather will not be scratched or scuffed, as all leather furniture could get imperfections with the use. 

If you have any questions concerning this warranty, please contact the Customer Service department by sending an email. 
Be prepared to provide your name, address, daytime phone number, the model and purchase order number of the 
product, date of the purchase, and the store where it was ordered. All of these information provided by you, will help us to 
track your order easily and solve your problem in the shortest time. 

This warranty gives you specific rights, and you still possess other rights, which vary in terms of each case. 
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