Purchase Date:____/ [/ Order/Customer Reference Number:
Thank you for choosing . We stand behind our brand and the quality of the items we sell. Replacement parts or products
can be requested within the 1-year warranty period. Proof of purchase must be provided. This includes the date
of the purchase as well as photos of the product defect. Photos are used to determine the cause of the defect and to
provide future quality control. The request will be reviewed, and replacement pieces will be sent at our discretion.

ASH BUCKET WITH BRUSH
AND SHOVEL

Read and follow all information before using this product.
Save this manual for future reference.

A SAFETY STATEMENTS & WARNINGS A

» Do not allow children to play with or around fireplace accessories.

* Do not use the brush to sweep live coals (embers).

» Use heat-resistant fireplace gloves when using the fireplace shovel. Treat all ashes as if they are hot.
» When possible, wait at least 24 hours after a fire before removing ashes.

» Avoid adding live embers to the ash bucket.

* Do not add anything combustible to the ash bucket.

* When in use, store the ash bucket in a well ventilated location as ashes may contain live coals (embers)
which emit carbon monoxide.

* When in use, do not place the ash bucket near anything combustible.

* Allow ash bucket to sit for at least 3 days before disposing of ashes. Dispose of ashes in accordance with
local laws and regulations.

* Do not attempt to clean any accessory while it is hot.

Any modification to the product or failure to follow recommended care will void the product warranty.

CARE & MAINTENANCE

Do not attempt to clean components while they are hot.
Clean the bucket and shovel by wiping them with a soft cloth.

Clean the brush by rinsing with clean water. Do not soak the brush as doing so will may damage the handle
and bristles. Allow the brush to thoroughly air dry before using; wet bristles will trap ashes.

Do not use abrasive cleaners as they may cause parts to tarnish or rust.

If you experience issues with the product or it was damaged during transit,
please contact our customer service team through one of the methods mentioned at the top of the page.
Please have the item number and order information ready to expedite response time.

AWARNING!

Manufacturer and seller expressly disclaim any and all liability from personal injury, property damage
or loss, whether direct or indirect, or incidental, resulting from the incorrect attachment, improper use,
inadequate maintenance, or neglect of this product.
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