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CUSTOMER SERVICE GUIDE
Thank you for choosing our product! We are committed to providing you with excellent se�ice. If 
you �nd any missing pa�s, damaged packaging, or product damage after receiving all packages, 
please follow the steps below to quickly contact our customer se�ice team. We will do our best 
to resolve your issue.

1. Missing Pa�s

2. Product or Packaging Damage

Helpful Tips

Contact Us:

Contact Us:

Verify Pa�s:
1. Refer to the “Pa�s List” in the manual to verify the name, speci�cations, and quantity of

the missing pa�s.

2. Take a clear photo of the pa�s list and mark the missing pa�s with detailed information, e.g.,

“Missing 5 pieces of M6X30mm screws.”

If it a�ects normal use:
Steps:
1. Take clear photos or videos showing the damaged pa�s and the extent of the damage (multiangle
shots are recommended).
2. Email the photos/videos along with order details to se�ice@grandtunnel.com, with the subject line
“Product Damage Issue.”

To process your issue e�ciently, please prepare the following information:

· Order details (order number, purchase platform, purchase date).

· Clear photos or videos.

· We are committed to providing quick and professional solutions, no matter the size of the

issue, to ensure your satisfaction.

If it does not a�ect normal use:

Steps:

1. Contact our customer se�ice team (by email: se�ice@grandtunnel.com).

2. Provide a description of the damage and include relevant photos or videos.

Resolution:

After veri�cation, we will arrange for a replacement pa�, product exchange, or refund as quickly

as possible.

Thank you for your trust and suppo�! We hope you enjoy using our product!

Resolution:

We will provide repair guidance or an appropriate compensation plan based on the speci�c

situation.

· By Email:

Send an email to se�ice@grandtunnel.com, with the subject line “Missing Pa�s Issue.” Include

the following in the email:

· A description of the missing pa�s and a photo of the pa�s list.

· Order details (order number, purchase platform, purchase date).

· Customer Se�ice Email: se�ice@grandtunnel.com



Email: service@grandtunnel.com

service@grandtunnel.com
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