
 Warranty 

1. We complete strict quality inspections before the products leave the factory, making 
sure there are no oil stains, burns, fabric damage, or other problems. We provide a 
free exchange service within 1 month after delivery only when photos are provided. 
After 1 month, an extra fee will be charged.

2. We require a notification within 30 days for any missing orders. We do not provide 
any replacements for missing orders 30 days after purchase. If any order is 
discovered missing after 30 days, we can provide a replacement at customer or 
Wayfair cost. Since the replacement shipped out, we do not refund any 
replacements.

3. We provide a 90-day limited warranty. Within the 90-day limited warranty period, 
we can provide replacement for product defect/damage so long as the 
defect/damage is not caused by the customer. We are not responsible for any 
issues outside of the 90-day limited warranty. We require photos for each 
replacement part order. If no photos are provided, we reserve the right to refuse to 
issue a replacement part.


