
We warranty that your Mattress will be replaced or repaired at our option should it be deemed defective 
due to  faulty workmanship or materials, subject to the limitations described in this warranty.

This warranty does not cover variations in frmness that are less than or equal to plus or minus 15% of
 the nominal frmness according to the norm as specifed by ISO 3386. 

This limited warranty does not include a normal increase in softness of the Foam material which does not 
affect the qualities of the mattress.
This warranty covers any deterioration causing the mattress to have a visible indentation greater than 0.75 
inches that is not associated with a sag in the foundation or platform or adjustable base.
During the first ten (10) years of this warranty, at its option, repair or replace the mattress at a 
handling cost to be paid by the purchaser. 
During years 11 through 20 of this warranty will repair the mattress at a handling cost to purchaser, or 
replace the mattress at a prorated charge to purchaser plus transportation costs. 

If the mattress is replaced during the eleventh year of this warranty, the prorated replacement charge 
purchaser pays will be ffty (50) percent of the original purchase price, and will increase after that by fve (5)
 percent for each subsequent year of the prorated period.

If applicable, the ticking cover for the mattress is warranted for 2 years from the date of purchase against 
faults in material or workmanship. If they replace the cover for the mattress, it will be replaced with the 
current style of cover available for the mattress, which may be a different color or material than the original
 cover. 
If the mattress or cover is physically abused, damaged, burned, cut or torn, this warranty is void.
Create  good  ventilation  and  air  your  sleep  system  regularly.  Effcient  temperature  (59º  F  to  68º  F)  and 
humidity  level  (45%  -  60%)  regulation  are  the  key  points  to  achieve  a  good  night´s  rest  and  optimal 
conditions.
Since mold and mildew are caused by moisture, please avoid excessive condensation, low room 
temperatures and poor mattress ventilation. Mold and mildew stains are not covered by this warranty card.
This warranty is valid only for the original purchaser of the product. An original purchaser is 
one who purchases the product directly from an authorized retailer, as indicated in the original 
sales invoice and registration below. If purchaser is not the original purchaser of this product, he/she takes
 it “as is” and “with all faults.” Proof of purchase will be required to demonstrate that purchaser is the 
original purchaser and eligible to make a valid claim under this warranty being original invoice the only 
acceptable proof of purchase. 

PLEASE RETAIN THIS WARRANTY AND 
ORIGINAL PROOF OF PURCHASE FOR AT LEAST 3 

YEARS FROM YOUR DATE OF PURCHASE. 

As part of the performance of the mattress, certain body conformity adaptations will take place as the 
mattress adapts to your particular body shape and any peculiarities in your spinal alignment.

This warranty gives the purchaser specifc legal rights, and the purchaser may also have other rights, 
which may vary from state to state.

A designated representative or agent shall make the final determination regarding repair or replacement.




