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Safety Information
Read these instructions carefully before installation.

•	 This light fixture can be used by children aged 8 years and older, persons with reduced physical, 
sensory, or mental capabilities, or those who lack experience or knowledge, ONLY if they are 
properly supervised or have been instructed in its safe and understand the risks involved.

•	 Check for electric, gas, and plumbing lines before drilling, or consult a professional.

•	 ALWAYS cut ALL relevant power before installing the lighting fixture. DO NOT restore power 
until installation is FULLY complete.

•	 ALWAYS wear gloves during installation and avoid collisions to prevent injury. Take care not to 
scratch the fixture or wiring.

•	 DO NOT mix up the live (black), neutral (white), and ground (bare copper) wires.

•	 Seek professional assistance from certified electricians if needed.

•	 DO NOT install the light fixture on uneven, sloped, damaged, or wooden ceilings.

•	 DO NOT use bulbs exceeding the recommended wattage.

•	 Children MUST NOT play with the light fixture. 

•	 Cleaning and maintenance must not be carried out by children without supervision.

•	 Keep the light fixture and its cord out of the reach of children under 8 years old.

•	 NEVER leave the light fixture unattended when it is connected to a power supply. 

•	 If the supply cord is damaged, the light fixture should be scrapped or have the cord replaced by 
the manufacturer, its service agent, or similarly qualified persons to avoid hazards.

•	 DO NOT change any bulbs with your bare hands while they are hot.

•	 NEVER reverse the positive and negative poles of the power supply.
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Package List

A × 1 E × 5

F × 2

G × 2

H × 2

I × 2

J × 2

J × 4

B × 1

C × 1

D × 1

The accessories I, J, and K are all spare parts.

11.8"

6.3"5.9"
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Assembly

D

C
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Remove the preinstalled canopy nuts.

Tighten the preinstalled light tube.

Mounting Bracket

Scan the QR code to 
watch the installation 

video.

Installation Video



4

A

E

4

5

7

6

8

Pass the wires through the tubes and canopy (C).

Note: You can install varying light tubes based on 
your desired height. 

Wires

D
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Note: Install the mounting 
bolts DIAGONALLY.
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Bare Copper

Black

White

Secure the canopy (D).

Secure the 
mounting bracket.

Make the wiring 
connections.
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E26 Bulb 
(not included)

Tab

This fixture supports up to six 
E26 bulbs, each up to 60 watts.

Fit the diffuser (B) into the shade (A). Insert 
one side first, then press the other side into 
place. 

Pull down the tab until the diffuser (B) firmly 
sits on the shade’s inner roll rim.

B

A
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Restore power and enjoy your new light fixture!
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Troubleshooting
Q1:	 The light won’t turn on.
A:
•	 Ensure the power is on.
•	 Check all wiring connections.

Q2:	 The light flickers or dims intermittently.
A:
•	 Ensure the fixture is securely connected to the power source.
•	 Check if the power supply voltage is stable.
•	 Turn off the power and inspect for loose wiring. Tighten the connections if needed.

Q3:	 The light is too dim.
A:	
•	 Ensure the power supply voltage meets the fixture’s required specifications.
•	 Ensure the bulbs and the diffuser are all clean and free of dust or debris. Gently wipe with a dry cloth if 

necessary.
	
Q4:	 The light turns off unexpectedly.
A:	
•	 Check if the light is overheating and ensure proper ventilation.
•	 Verify the circuit breaker isn’t tripping due to overload.
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Disclaimer
1.	 Product Modifications

Any modifications or alterations to this product void any 
warranties and may result in damage or injury. We shall not be 
liable for any damages resulting from such modifications or 
alterations.

2.	 Compliance with Laws

Customers shall be liable for ensuring that the use of this 
product complies with all applicable laws and regulations in 
their respective jurisdictions. We shall not be responsible for any 
violations of laws or regulations resulting from the use of this 
product.

3.	 Correct Use

Always use this product only as directed in the accompanying 
manuals. Failure to follow instructions may result in injury or 
damage.

Always ensure the assembly, installation, operation, 
maintenance, or repair of this product is carried out by a 
competent person.

Regular maintenance should be performed throughout the 
lifecycle of this product. You are responsible for ensuring this 
product operate as intended.

Always wear appropriate protective gear.

Read this disclaimer completely and carefully before proceeding with the rest of the manual content.

4.	 Third-Party Products

We shall not be liable for any damages or losses resulting 
from the use of third-party products in conjunction with our 
products. Customers shall refer to the third-party's guidelines 
and/or warranties (if any) for any third-party products used.

5.	 Limitation of Liability

We shall not be liable for any direct, indirect, punitive, 
incidental, special, or consequential damages to property or 
life, whatsoever arising out of or connected with the use or 
misuse of our products. In no event shall our liability exceed 
the value of the products sold.

6.	 Warranty

Refer to the sales page for warranty information.

This disclaimer states the entire obligation of us with respect to 
this product. If any part of this disclaimer is determined to be void, 
invalid, unenforceable, or illegal, including but not limited to the 
warranty disclaimers, liability disclaimers, and liability limitations 

set forth above, the invalid or unenforceable provision will be deemed superseded by a valid and enforceable provision that most closely 
matches the intent of the original provision and the remainder of the agreement shall remain in full force and effect.



We truly hope our product brings you joy and convenience.
If you have any questions or need assistance, please don’t hesitate to reach out.

We’re always happy to help!
Simply fill out the form below, take a photo of it (along with any relevant photos or videos if 

needed), and email it to us. Our service team will respond within 24 hours.

  help@cs-supportpro.com

Platform

□ Amazon   □ eBay    □ Walmart    □ Wayfair    □ Other: 		    (please specify)

Order Information

Subject of Inquiry

										        

Your satisfaction means everything to us. :)

Order No.: 						    

Product: 							    

Purchase Date: 						    

Your Name: 						    

Email: 							     

We care about your experience! ♥

mailto:help@cs-supportpro.com
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