
INSTRUCTION MANUAL

Product images may vary slightly from actual product.
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SAFETY RULES
READ AND SAVE THESE INSTRUCTIONS

WARNING: TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK, OR INJURY TO PERSONS, OBSERVE THE FOLLOWING:

1. Proceed with caution. Read all instructions before beginning the installation. This will help you to avoid errors, which could lead to a 
hazard or malfunction. Keep the instructions in case you have any questions later. Pass on the instructions to each subsequent owner or 
user of the product. Ensure that any supplement to the instructions is enclosed. The manufacturer cannot be made responsible and/or 
liable for personal injuries or damage to property cause by:

      . incorrect installation        . changes made to the product        . improper use (misuse)         . failure to observe these instructions.
2.  Only an authorized electrician should execute the installation.
3.  The installation height, i.e. the distance between the blades and the floor, should be at least 2.3 m.
4. Make sure the fan is securely fastened at the ceiling.
5. WARNING! To prevent injuries, make sure the blades are not bent and that there are no objects with in the area of rotation.
6. This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or mental capabilities or 

lack of experience and knowledge if they have been given supervision or instruction concerning use of the appliance in a safe way and 
understand the hazards involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made by 
children without supervision.

7. WARNING: If unusual oscillating movement is observed, immediately stop using the ceiling fan and contact the service agent or suitably 
qualified persons.

8. Suitable for indoor use.
9. The fixing means for attachment to the ceiling such as hooks or other devices shall be fixed with a su�cient strength to withstand 4 times 

the weight of the ceiling fan. This fan weights 11.22 KG.
10. Before disassembling light kit, make sure the power supply is disconnected from the main supply. Power supply can be on only after 

installation is completed.
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1.) Because of the fan’s natural movement, some connections may become loose. Check support connections (including the suspensi on system), brackets, and blade attachments twice a year. Make sure they are secure.

2.) The replacement of parts of the safety suspension system device shall be performed by the suitably qualified persons.

3.）For non-user replaceable light sources:
         The light source contained in this luminaire shall only be replaced by the qualified person.The rated current of this light fixture is 0.048A, power factor is 0.98.

product
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Unpack the product carefully and check that it is 
complete and intact. It should not be used if there 
is any damage to the cable, glass or electrical 
parts. In such a case, contact customer service 
immediately.     
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OFF OFF

ON

KG

x

<15y
X>0,6m
y>2,3m

The distance between the fan blades and the wall should be at
least 0.6m.

The installation height, i.e. the distance between the blades and the 
floor, should be at least 2.3 m.

Only an
authorized
electrician
should execute
installation

The fixing means for
attachment to the ceiling such
as hooks or other devices shall
be fixed with a su�cient
strength to withstand 4 times
the weight of the ceiling fan.
This fan weighs 11.22 KG
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LEARN MODE PROCESS
Control and receiver have been 
factory programmed. If replacing 
the transmitter or receiver, the 
learn mode process will need to 
be used. After installing the unit 
and restoring power to your fan, 
press and hold the ”      ” button 
3~5seconds. Light will flash twice 
and the motor spin, which 
indicates that the learning 
process has completed.

IMPORTANT: You must press the 
“      ” button within 60 seconds of 
restoring power to the fan. 
Remote does not need to be 
re-learned when replacing the 
battery.
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Problem

Fan will not start.

Fan sounds 
noisy.

Fan wobble.

Remote control
malfunction.

Solution

1. Check circuit fuses or breakers.
2. Check all electrical connections to insure proper contact. 
 CAUTION: Make sure the main power is OFF when checking any electrical connection.
3. Check that the battery of the remote is functional.

1. Make sure all motor housing screws are snug.
2. Make sure the screws that attach the fan blade brackets to the motor are tight.
3. Make sure wire nut connections are not rubbing against each other or the interior wall of the switch housing. 

CAUTION: Make sure main power is o�.
4. Allow a 24-hour "breaking-in" period. Most noise associated with a new fan disappear during this time.
5. If using an optional light kit, make sure the screws securing the glassware are tight. Make sure the light bulbs are 

not touching any other component.
6. Do not connect this fan to wall mounted variable speed control(s).  they are not compatible with ceiling fan motors 

or remote controls.
7. Make sure the upper canopy is a short distance from the ceiling. It should not touch the ceiling.

1. Check that all blade and blade arm screws are secure.
2. Most fan wobbling problems are caused when blade levels are unequal. Check this level by selecting a point on 

the ceiling above the tip of one of the blades. Measure this distance. Rotate the fan until the next blade is positioned 
for measurement. Repeat for each blade. The distance deviation should be equal within 1/8".

3. Use the enclosed Blade Balancing Kit if the blade wobble is still noticeable.
4. If the blade wobble is still noticeable, interchanging two adjacent (side by side) blades can redistribute the weight 

and possibly result in smoother operation.

1. Do not connect the fan with a wall mounted variable speed control(s).
2. Make sure the dip switches are set correctly.

TROUBLESHOOTING




