INSTALLATION INSTRUCTION

PEDESTAL SINK
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PRIOR TO INSTALLATION

1. Inspect sink thoroughly for shipping- induced scratches, chips or cracks before
installation.

2. Comply fully with all local plumbing and building regulatory codes for your region.

All marked dimensions are nominal; always physically measure the sink before cutting or
modifying walls or plumbing.

3. These step- by- step guidelines serve as general reference only. Manufacturer shall not
take responsibility for installation discrepancies. Professional licensed plumber installation
is strongly recommended.

4. Read all installation and maintenance instructions completely ahead of work. Wear safety
goggles and work gloves, and utilize suitable hand tools for personal protection.

5. This ceramic fixture is heavy and fragile; two adults are required to move, lift and
position the pedestal sink. Confirm wall surface is flat, plumb and level prior to

beginning installation work.

SUGGESTED TOOLS & MATERIALS:
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Safety Glasses  Pencil Wrench Caulk Silicone Level Tool




PRODUCT SIZE
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1. Read the compilete instruction manual before beginning installation.
2. Confirm that your model will fit inintended location and plumbing fixtures are

located where legally required before beginning installation.

3. Not all drawings on this manual are drawn to scale. Please refer to the model char.

4 Two people are recommended to install and move this product.
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INSTALLATION INSTRUCTION

2.Pre-Assemble Drainage Components

1. Verify Sink Location
Using a pencil mark fhe location whena you
Fit waste & overflow assembly onto sink basin before

weant the sink to be onto the flpor.

setting the pedestal in final spot.
Thread plumbing connections to basin. Faucet, drain
assembly and supply lines are NOT included in package.
The 1- 1/2- inch discharge pipe position varies per
fixture; re- route in- wall plumbing if required before

positioning sink.

4. Final Position & Sealing (Two- Person
Operation Mandatory)

Perform dry- fit test without adhesive first to confirm

3. Connecting Plumbing

- We recommend installing faucet (not includ ed)
whille back of sink is accessible.

- Algn pipes in basin o plumbing in wall.

- Tighien mio place, with dodowise motion.

- Wiater shutoff vahe should be shghily above the
1°%2° drain ine coming out of the wall.

perfect fit.
Person one tilts sink slightly backward to lift basin

marginally off floor surface. Person two applies

construction adhesive evenly on bottom contact surface
of pedestal base. Both operators gently lower sink back

onto floor.
Apply quality mildew- resistant silicone caulk between

pedestal base and finished floor. Do not load or use the

.I [_Y sink within 24 hours after sealant application; allow full
A —m curing time.
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LIMITED WARRANTY COVERAGE

1- YEAR LIMITED MANUFACTURER WARRANTY

Our pedestal sink is built with premium ceramic material and strict craftsmanship for
long- term household service. Within 1- year period from original delivery date,
manufacturer will supply free replacement parts or whole- unit replacement, at our
sole discretion, for confirmed manufacturing defects under normal residential
installation, usage and maintenance. Warranty only applies for original retail
purchaser; purchase receipt / invoice is mandatory for any warranty claim. Surface
scratches, chip damage from improper handling are excluded from warranty scope.

This warranty covers factory production defects only. Keep original sales invoice as
proof- of- purchase document. We reserve rights to select one remedy below for
valid claim:

1. Repair or supply replacement defective parts / product without extra charge;

2. Issue full product purchase refund for claim submitted within 30 calendar days upon
receiving goods;

3. Issue store credit for future new- product purchase. Return & shipping charges may
apply under manufacturer’s decision.

Important Warranty Pre- Condition: Installation must be completed by licensed,
insured professional plumber. Warranty will become void if installed by non- licensed
personnel.

This limited warranty does NOT cover damages caused by accident, physical impact,
user negligence, improper installation, misuse, abuse, or cleaning with abrasive /
alcohol- based chemical agents by installer, contractor or end- user. Manufacturer’s
liability is limited solely toward replacement components; labor expense, onsite
service charge, indirect or consequential loss are not covered by warranty. Some
local jurisdictions may not allow limitation on incidental damages. All other implied
or statutory warranties are excluded to full extent permitted by law.

RESPONSIBILITIES OF INSTALLER & BUYER

Installer / contractor shall fully inspect sink unit for visible defect or damage before
installation. Do NOT install damaged goods. All transit damage must be reported in
writing to seller and freight carrier immediately upon receiving shipment. We are not
liable for problems that could be detected during pre-installation inspection.

LIMITATIONS AND EXCLUSIONS



Warranty invalid if product is modified, altered, or serviced by non- authorized third
party. Warranty excludes third- party external plumbing hardware not supplied by
manufacturer. We take no responsibility for inconvenience, rental cost or indirect
loss due to fixture failure.

WARRANTY SERVICE REQUEST CHECKLIST

When submitting warranty service request, prepare these materials:

e  Copy of original purchase invoice

e Actual installation completion date

e (Clear written defect description plus defect photos
e Product model identifier

Contact our customer support team to initiate warranty review for repair,
replacement, refund or store credit resolution.
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