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MODEL NUMBER SERIES 
9 42 (Includes FFRBI1704-21 + FFRBI1798-21)

Read these instructions carefully before using your appliance, and keep it carefully.  
If you follow the instructions, your appliance will provide you with many years of good service.

CONFORMS TO UL STD. 
60335-1&60335-2-24 
CERTIFIED TO CSA STD.C22.2 
NO.60335-1&60335-2-24
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Thank you for purchasing a Forno product. Please read the entire instruction manual before operating your new appliance 

practices, features, operation and care recommendations of your appliance.

Both the model and serial number are listed inside the product. For warranty purposes, you will also need the date of 
purchase . 

Record this information below for future reference.

Product Information Service Information

Model Number : _________________________________________
Use these numbers in any 
correspondence or services calls 
concerning your product. 

If you received a damaged product, 
immediately contact Forno.

To save time and money, before 
you call for serviced, check the 
troubleshooting guide. It listed the 
causes of minor operation problems 
that you can correct yourself.

Serial Number : 

Date of Purchase :________________________________________

Purchase Address And Phone : _____________________________

_______________________________________________________

_______________________________________________________

Customer Care

Services in Canada and Untied States
Keep the instruction manual handy to answer your questions. If you don’t understand something or need more assistance, 
please visit our website for fast support. Please provide us your name, number, address,serial number of the product that 
troubleshooting, proof of purchase, and a short description of the issue. A customer service representative will contact you 

providers are carefully selected and rigorously trained by us.
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Thank you for purchasing this product.
Before using your refrigerator, please carefully read this instruction manual
in order to maximize its performance. Store all documentation for
subsequent use or for other owners. This product is intended solely for
household use or similar applications such as:
The kitchen area for personnel in shops, offices and other
working environments On farms, by clients of hotels, motels
and other environments of a residential type At bed and
breakfasts(B&B)
For catering services and similar applications not for retail sale.
This appliance must be used only for purposes of storage of food, any other
use is considered dangerous and the manufacturer will not be responsible
for any omissions. Also, it is recommended that you take note of the
warranty conditions.

This is the Safety Alert Symbol. This symbol alerts you to potential
hazards that can kill or injure you and others. All safety messages will follow the
Safety Alert Symbol and either the words” DANGER”, “WARNING” or “CAUTION”.

Danger means that failure to heed this safety statement may result in severe
personal injury or death.

All safety messages will alert you to what the potential hazard is, tell you how to
reduce the chance of injury, and let you know what can happen if the instructions
are not followed.



f the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

his appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

hildren should be supervised to ensure that they do not play with the appliance.
his appliance can be used by children aged from 8 years and above and persons

with reduced physical sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved. Children shall not play
with the appliance. Cleaning and user maintenance shall not be made by children
without supervision.(EU)

eep the appliance and its cord out of reach of children less than 8 years.(EU).
o not store explosive substances such as aerosol cans with a flammable propellant

in this appliance.
he max. loading of shelve is 22 lbs(10kg).
he appliance shall be used at an ambient temperature listed according to it’s

climate class:
89 °F 32 ± 35 °F 2 on appliances of climatic class 0,1,2,3,4,6 or 8;
109 °F 43°C ± 35 °F 2 Con appliances of climatic class 5 or 7.

he appliance use flammable insulation blowing gas C5H10, disposal of the
appliance shall in accordance with the regulations of local authorities.

he appliance provided with double-capped fluorescent lamps, the lamp has to be
replaced by identical lamps only.

he key for appliance electric box should be safe kept by qualified persons in order
to avoid a hazard

ased on business order(s) to EU market, give true EU authorized representative
information on the label with full business name and full EU address in the marking
plate.
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: Keep ventilation openings, in the appliance enclosure or in the built-in
structure, clear of obstruction.

: Do not use mechanical devices or other means to accelerate the
defrosting process, other than those recommended by the manufacturer.

: Do not damage the refrigerant circuit.
: Do not use electrical appliances inside the food storage compartments
of the appliance, unless they are of the type recommended by the
manufacturer.

: When positioning the appliance, ensure the supply cord is not trapped or
damaged.

: Do not locate multiple portable socket-outlets or portable power supplies
at the rear of the appliance.

:Do not store explosive substances such as aerosol cans with a
flammable propellant in this appliance.

:To avoid a hazard due to instability of the appliance, it must be fixed in
accordance with the instructions

andling, moving, and use of the refrigerator or freezer to avoid either damaging the
refrigerant tubing, or increasing the risk of a leak

’opération, le mouvement et l’utilisation du réfrigérant ou le congélateur doivent
éviter les dommages du tuyau réfrigérant ou le rique de la fuite.

aution – Risk of Fire or Explosion due to Flammable Refrigerant Used. Follow
Handling Instructions Carefully in Compliance with U.S. Government Regulations

omponent parts shall be replaced with like components and that servicing shall be
done by factory authorized service personnel, so as to minimize the risk of possible
ignition due to incorrect parts or improper service.
Les pièces de rechange doivent être remplacées par les components relatifs et les
opérations doivent être faites par les professionnels afin de minimaliser le risque
d’allumage à cause des parts incorrects ou des opérations impropres.

AUTION – Risk Of Fire Or Explosion Due To Puncture Of Refrigerant Tubing;
Follow Handling Instructions Carefully. Flammable Refrigerant Used
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ANGER: Risk of child entrapment. Before you throw away your old refrigerator or
freezer:Take off the doors Leave the shelves in place so that children may not easily
climb inside.

ANGER:If the LED lamp is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard

ANGER-Risk Of Fire or Explosion.Flammable Refrigerant Used. Do Not Use
Mechanical Devices To Defrost Refrigerator.Do Not Puncture Refrigerant Tubing.

anger-rique de feu ou explosion. Les articles inflammbles réfrigérants utilisés. Ne
pas utiliser les appareils mécaniques pour décongeler le réfrigérant.

ANGER-Risk Of Fire Or Explosion.Flammable Refrigerant Used. To Be Repaired
Only By Trained Service Personnel.Do Not Puncture Refrigerant Tubing.

anger-rique de feu ou explosion. Les articles inflammbles réfrigérants utilisés.Il faut
être réparé par les professionnels seuls. Ne pas crever le tuyau réfrigérant.

AUTION-Risk Of Fire Or Explosion.Flammable Refrigerant Used. Consult Repair
Manual/Owner's Guide Before Attempting To Service This Product. All Safety
Precautions Must be Followed.

ttention-rique de feu ou explosion. Les articles inflammbles réfrigérants
utilisés.Consultez la specification de réparation/le guideavant d'essayer de utiliser ce
produit.Toutes les précautions en sécurité doivent être respectées.

AUTION-Risk Of Fire Or Explosion.Dispose Of Property In Accordance With
Federal Or Local Regulations. Flammable Refrigerant Used

ttention-rique de feu ou explosion. Détnlire la propriété selon les regulations
fédérales ou locales. Les articles inflammbles réfrigérants utilisés.

AUTION-Risk Of Fire Or Explosion DueTo Puncture Of Refrigerant Tubing;Follow
Handling Instructions Carefully.Flammable Refrigerant Used

ttention-rique de feu ou explosion. Il faut crever le tuyau réfrigérant selon
I'instruction d'opérations. Les articles inflammbles réfrigérants utilisés.
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This appliance is intended to be used in household and similar applications such as – staff 
kitchen areas in shops, offices and other working environments;
– farm houses and by clients in hotels, motels and other residential type environments;
– bed and breakfast type environments;
– catering and similar non-retail applications.

   

Dispose of your appliance packaging properly. Refrigeration equipment must be 
properlydisposed of in a way which protects the environment. This applies to your old appliance 
and to your newunit once it has reached the end of its service life.
Please according to local regulations regarding disposal of the appliance for its flammable 
refrigerant and blowing gas.

 Please ensure that old, worn appliances are rendered unusable before disposal 
by removing the plug, cutting the power cable, and removing or destroying any snap fastenings 
or bolts. You will thus prevent children from locking themselves in the appliance during play 
(risk of suffocation) or endangering their lives in any other way.

he appliance must not be disposed with normal household waste collection.
he coolant circuit, particularly the heat exchange at the back/bottom of the unit, must not be 

damaged.
he symbol on the product or its packaging indicates that this product is not to be handled as 

normal household waste but is to be taken to a recycling collection point for electrical and 
electronic goods. By correctly disposing of this product you are contributing to the protection of 
the environment. Improper disposal endangers health and the environment. Further information 
about the recycling of the product may be obtained from your town hall or local waste collection 
department.
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Note:Before installing the refrigerator into the kitchen cabinets, adjust the leveling feet of each side to ensure 
both sides of the refrigerator are level front to back.
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Note: 
Step 8.3 adjusts the door panel vertically. 
Steps 8.4/8.5 adjust the door panel horizontally 
and front-to-back. After completing adjustments, 
verify by opening and closing the door, then proceed
 to Step 8.6.
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Lighting parameters : 12v / 10w

1. Unplug the power plug.
2. Remove the aluminum alloy trim strip on the top of 

the LED surface light source, and then remove the 
left and right fixing screws. Steps ① and ② are 
shown below.

3. Replace the spare LED light board.
4. Replace the aluminum alloy trim strip in turn.

Lighting parameters : 12v / 5w

1. Use the card to pry open the lampshade 
and remove the LED light board.

2. Replace the spare LED board and install the 
lampshade.

user
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Polygonal Line
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The Warranty coverage provided by Forno Appliances in 

appliance (“Product”) sold to the consumer (“Purchaser”) by 

and installed in the United States or Canada, and which has 
always remained within the original country of purchase (the 
United States or Canada). Warranty coverage is activated on 
the date of the Product’s original retail purchase and has a 
duration of two (2) years.  This warranty does not cover 
installation at the time of purchase or during replacement. 

replacement. Forno Appliances will repair or replace any 
component/part which fails or proves defective due to 
materials and/or workmanship within 2 years of the date of 
the original retail purchase and under conditions of ordinary 
residential, non-commercial use. Repair or replacement 
will be free of charge, including labor at standard rates and 

Product reasonably accessible for service. Repair service 

during normal working hours. 

Retain proof of original purchase to establish warranty period. 
Forno’s liability on any claim of any kind, with respect to the 

value of the goods or service or part there of which has given 
rise to the claim. 

The Purchaser must inspect the product at the time of
delivery. Forno warrants that the Product is free from
manufacturing defects in materials and workmanship for
a period of thirty (30) days from date of the original retail
purchase of the Product.

This coverage includes: 
• Paint blemishes
• Chips
•

• Issues resulting from incorrect transport, handling and/
or installation (e.g.: dents, broken, warped or deformed
structures or components, cracked or otherwise damaged
glass components);

• Slight color variations on painted/enameled components;
•

location or other analogous factors; > stains/corrosion/

 
To receive warranty services, the Purchaser must contact the 
Forno Support department in order to determine the problem 
and the required service procedures. Troubleshooting with 

a customer service representative will be necessary before 
moving forward with the service. Model number, serial number 
and date of original retail purchase will be requested.

• Use of the Product in any non-residential, commercial
application.

• Use of the Product for anything other than its intended
purpose.

• Repair services provided by anyone other than a Forno

• Damages or repair services to correct services provided

• Installation not in accordance with local/state/city/county

building codes, laws or regulations. 
• Defects or damage due to improper storage of the

Product.
• Defects, damage or missing parts on products sold out of

the original factory packaging or from displays. > Service
calls or repairs  to correct an incorrect installation of the
Product and/or related accessories.

• Replacement of parts/service calls to connect, convert
or otherwise repair the electrical wiring and/or gas line in
order to properly use the product.

• Replacement of parts/service calls to provide instructions
and information on the use of the Product.

• Replacement of parts/service calls to correct issues
arising from the product being used in a manner other
than what is normal and customary for residential use.

• Replacement of parts/service calls due to wear and tear
of  components such as seals, knobs, pan supports,
shelving, cutlery baskets, buttons, touch displays,
scratched or broken ceramic-glass tops.

• Replacement of parts/service calls for lack of/improper
maintenance, including but not limited to: build up of
residues, stains,  scratches, discoloration, corrosion.

• Defects and damages arising from accidents, alteration,
misuse, abuse or improper installation.

• Defects and damages arising from Product transport,
logistics and handling. Inspection of the  product must be
made at time of delivery. Following receipt and inspection,

any issues arising from handling, transport and logistics. 
• 

beyond the control of Forno Appliances, including but 

failures surrounding the appliance and other acts of God. 
• Products whose serial number has been altered/

damaged/tampered with. In no case shall Forno be held
liable or responsible for damage to surrounding property,

structures surrounding the Product. Forno is neither liable 
nor responsible for the Product if it is located in a remote 

not reasonably available. Purchaser must bear any 
transportation and delivery costs of the Product to the 

Warranty coverage is non-transferable. In the event of 
replacement of parts or of the entire product, the replacement 
Product (or parts) shall assume the remaining original 
Warranty activated with the original retail purchase document. 
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THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND DESCRIBED ABOVE, AND NO  WARRANTIES, EITHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE THAT SHALL APPLY 
AFTER THE EXPRESS WARRANTY PERIODS STATED ABOVE, AND NO OTHER EXPRESS WARRANTY OR GUARANTEE GIVEN BY ANY PERSON, FIRM 
OR CORPORATION WITH RESPECT TO THIS PRODUCT SHALL BE BINDING ON FORNO. FORNO SHALL NOT BE LIABLE FOR LOSS OF REVENUE OR 
PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, TIME AWAY FROM WORK, MEALS, LOSS OF FOOD OR BEVERAGES, TRAVELING OR 
HOTEL EXPENSES, EXPENSES TO RENT OR PURCHASE APPLIANCES, REMODELING/CONSTRUCTION EXPENSES IN EXCESS OF DIRECT DAMAGES 
WHICH ARE UNDENIABLY CAUSED EXCLUSIVELY BY FORNO OR ANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE 
USE, MISUSE OR INABILITY TO USE THIS PRODUCT, REGARDLESS OF THE  LEGAL THEORY ON WHICH THE CLAIM IS BASED, AND EVEN IF FORNO 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. NOR SHALL RECOVERY OF ANY KIND AGAINST FORNO BE GREATER IN AMOUNT 
THAN THE PURCHASE PRICE OF THE PRODUCT SOLD BY FORNO AND CAUSING THE ALLEGED DAMAGE. WITHOUT PREJUDICE TO THE FOREGOING, 
PURCHASER ASSUMES ALL RISK AND LIABILITY FOR LOSS, DAMAGE OR INJURY TO PURCHASER AND PURCHASER’S PROPERTY AND TO OTHERS 
AND THEIR PROPERTY ARISING FROM THE USE, MISUSE, OR INABILITY TO USE THIS PRODUCT SOLD BY FORNO THAT IS NOT A DIRECT RESULT OF 
NEGLIGENCE ON THE PART OF FORNO THIS  LIMITED WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS 
PRODUCT, IS NON-TRANSFERABLE, AND STATES YOUR EXCLUSIVE REMEDY.
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Customer Support: Call 1-866-231-8893 or email: info@forno.ca

®




