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Warranty Terms
& Conditions

l. Warranty Coverage

We provide a 3-year limited parts warranty from the date of purchase for
product quality issues:

+ Limited to lights, fans, electrical outlets
« Supplier provides free replacement parts and technical guidance

« Buyer is responsible for return shipping and installation costs

*Note: Valid proof of purchase and warranty card must be present at the time
required for service *Supplier refers to the seller; Buyer refers to the purchaser.
Warranty cannot be transferred.

Il. Warranty Exclusions

The following situations are not covered under free warranty:

- Damage from improper use, maintenance, or storage environment

» Repairs or unapproved modifications done by unauthorized personnel
* Product details on warranty card do not match actual product

+ Unable to provide valid warranty card or proof of purchase

+ Products beyond warranty period (paid service available)

+ Damage caused by natural disasters or issues unrelated to design,
manufacturing, or quality

Ill. Important Notice

» These warranty terms apply to all orders placed after September 1, 2022
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Loose or Fallen Handle
Check Screws: Look for loose or missing screws in the handle area.

Check Handle Connection: Ensure the connecting stem is properly aligned
and that the handle is securely installed.

Note: For installation instruction, we recommend watching our official
guide video.

Lock Won't Open

If the key fails to operate the lock, please contact our customer service
team to discuss replacement options.

Understanding
Sound Control

Sound Absorption vs. Sound Isolation

Sound absorption and sound isolation are fundamentally different concepts in
acoustic control. Noise is a complex phenomenon that includes not only the
volume from the source, but also reverberation, echo, and ambient sounds in
the environment. Sound absorption materials are designed to reduce reverbera-
tion, echoes, and ambient noise, though they provide minimal sound isolation.
In contrast, sound isolation materials primarily block the transmission of sound
volume from its source, but offer limited absorption capabilities.

Sound Isolation vs. Complete Silence

Sound isolation does not guarantee absolute silence for several important
reasons. Sound waves naturally travel in all directions through both penetration
and diffusion, making complete containment challenging. Simply covering
certain areas of a space cannot achieve total sound isolation for the entire
room. Since the volume of sound sources cannot be controlled, soundproofing
materials can only reduce decibel levels according to their specifications,
making complete silence physically impossible to achieve.

Thank you for choosing Streaming Pods. We are committed to providing you with
excellent after-sales service and expert technical support. Please retain this
manual and all accessories for future use and maintenance.

Before setting up the sound pods, carefully review the following instructions to
prevent damage from improper installation and use. To ensure safe operation,
position the sound pods against a wall to minimize collision risks.

Safety
Guidelines

1. Forindoor use only. Keep your

equipment in a controlled environment
to maintain optimal performance.

2. Once installed, avoid disassembling

the equipment except when profes-
sionally serviced.

3. Ensure a proper power connection by

firmly inserting the plug into a
compatible outlet when connecting
the power supply to the sound pods.

4. Install and position sound pods on a

stable, level surface in a dry environ-
ment.

5. Keep sound pods away from heat

sources and areas where objects
might fall onto the equipment.

6. Maintain a clear surface on top of the

sound pods to ensure proper ventila-
tion.

Keep the sound pods and its electrical
components away from direct sunlight
and moisture.

10.

11.

12.

Connect the equipment only to a
power supply that matches the
specified voltage requirements.

Handle with Care: The tempered glass
components require gentle handling.
Avoid direct contact with corners to
prevent damage.

Power Management:
+ Avoid rapid switching of controls
during operation

» Unplug the equipment when not in
use for extended periods

In Case of Emergency:

» Immediately disconnect power if
you notice any unusual operation

* Move away from the sound pods

Supervision Requirements:

This sound pods should be operated
under supervision when used by
seniors, children, or individuals requiring
assistance.
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Product
Specifications

Left and Right Panels

6W Energy-Saving Light

1st Layer: Thickened Steel Panel

2nd Layer: Flame Retardant Polyester Fiber
& Sound-Absorbing Cotton

3rd Layer: Soundproof Eco-Friendly
Plywood

4th Layer: High-Density Acoustic Panels

Stainless Steel Hinge

Sound Absorbing /
Shock-Absorbing Carpet

(220V)

Inlet Vent
(7.5inch/ 12V/ 8W)

Double-Layer 8mm
Soundproof Tempered Glass

Natural Air Outlet

Support Stands
Caster Wheels

Space-Grade Aluminum
Door Lock

Dual Power Switch
Power Sockets and USB Ports

Troubleshooting

Power Malfunction

If the lights and fans are functioning normally, unplug the external power cord
from the sound pods first. Next, disconnect the power cord to check if the wire
behind it is loose or has a poor connection. If everything appears secure, you will
need to replace the socket units.

Fan Malfunction
1. Check if the fan adapter is powered on by verifying whether the indicator
light on the adapter is lit.

2. If the adapter is powered on normally, the fan is likely faulty and should
be replaced.

3. If the adapter is not powered on, check to see if the power cord is loose
or has a poor connection.

If neither of the above two situations exists, you will need to disassemble the
switch panel to check whether the wires behind it are connected properly. If
everything is normal, you will need to replace the switch

(Ensure power is disconnected before performing this operation)

Fan Making Unusual Noise

1. Check Fan Blades Look for any objects touching or scratching the fan
blades. Remove any debris if found.

2. Replace Fan If no objects are found but noise continues, install a new
fan unit.

3. Contact our customer service team if you need help with replacement.

Light System Check & Repair

Power Supply Check: Use a voltage tester to check for power in the lamp
cord. If power is detected, simply replace the bulb to resolve the issue.

(Power must be turned off before proceeding with the inspection.)

Switch Panel Inspection : Carefully remove the switch panel to inspect the
wire connections. If the wiring is secure and undamaged but the issue
persists, the switch assembly needs replacement.
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Dual Front Panel Sound Pod

Product Parts

Left Panel Right Panel Front Panel

Maintenance Guidelines

+ Inner Compartment: Ensure good air circulation and cleanliness inside. i ! = —® Door
Panel

» Door Lock: Regularly check the lock handle screw for tightness. If it’s loose, use jl !
the supplied hex tool to tighten it.

*

® Door
+ Glass Door: Regularly check and lubricate the hinges on the door and knob to Lock
ensure normal operation. Make sure the glass door is securely attached, and
please contact our customer service team if you spot any issues.

+ Glass Handling: Please avoid striking the sound pods against the walls or
bulkheads forcefully to avoid causing damage to the glass compartment.
Support Back Frame
+ No Modifications: Please do not alter the sound pods structure without prior Stand - i
approval from the manufacturer. For any necessary changes, contact the = I
manufacturer directly. 'i‘ S =
B e |EDLight
+ Sound Insulation: Please refrain from modifying the sound insulation materials, é —
as this could diminish their soundproofing effectiveness. I

Ceiling Panel

« Prohibited Items: Do not use high-temperature, moist, flammable, or corrosive Gastar Wheel

items inside the sound pods.
Carpet

« Safety: Always ensure proper ventilation when using the sound pods. Pay
special attention to electrical safety measures, especially when operating =
electrical equipment inside the sound pods. Floor Panel

¢ The wheels are not designed to support the pod's weight for extended s
i i = eyt oundproof - Desk Cable _—
periods. Lower the support stand when the pod is positioned in its Seal Strip Silicone Grommet Grommet Ventilation Fan
permanent location. Failing to do so could result in damage to both the
flooring and the caster wheels due to the concentrated weight.

® Hex Socket Screw Furniture Screws (© Fan Screw

After installation, please properly store all remaining screws and
tools for future needs.
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Installation

1. Install the Floor Panel

Rotate the supporting stand
clockwise to secure it to the floor
panel, and use the washer to adjust
its height for stability or clearance.
Attach the caster wheel support
bracket to the floor panel using black

® Hex Socket screws.

4. Install the Right Panel

Place the right panel into the
slot on the floor panel, align
the edges, and secure it using
® Hex Socket Screws.

Support Bracket

Streaming Pods are designed for easy assembly
and consist of seven components. Please follow the
steps to install each panel in the correct order.

The back frame consists of left and
right two panels. Start by installing
the panel with the socket module.

2. Install the Left Panel 3. Install the Back Frames
Place the left panel into the Place the back frame into the rear
slot on the floor panel, align slot of the floor panel, align the
the edges, and secure it using edges, and secure it using @ Hex
(® Hex Socket Screws. Socket Screws.

5. Install the Ventilation Fan

1. Connect the fan's power cable and tuck it into the panel's cable slot.

2. Place the fan and its cover into the designated area, ensuring the
airflow direction matches the diagram. (Refer to the diagram for proper
airflow direction ("In" and "Out").")

3. Securely fasten fans using © Fan Screws.

6. Install the Ceiling Panel

i. Attach the support bracket to the ceiling panel.

ii. Place the ceiling panel into the slots on the left and right panels. Lift the panel on the left side and
connect the ceiling panel wires to the back frame wires, following the labeled connections. Embed
the wires into the slot.

iii. Align the edges with the frames and secure the ceiling panel using ® Hex Socket Screws.

Soundproof

Seal Strip

7. Installing the Front Frames
i. Fit the left and right front frames into the front slots of the floor panel.
ii. Align the edges and fix them in place using ® Hex Socket Screws.
ii. Apply the soundproof seal strip along the inner edge of the door frame in a full loop.

8. Installing the Door Panel
& Door Lock

i. Install the hinge on the door panel
first, then attach the other side to
the door frame.

ii. Align the hinges on the door panel
with the door frame’s pivot points.
Snap the hinges into place to complete
the installation.

iii. Insert both ends of the door lock
into the holes on the door panel.
Use the provided® Door Lock
Screws to secure the lock firmly.

g |

9. Installing the LED Light 10 . Screw Silicone Grommet 11. Placing the Carpet

Connect the power supply to the Press the silicone grommets firmly Smooth out any wrinkles and
LED light. Secure the light in place into the screw holes until they ensure all corners are properly
using ® Furniture Screws. Attach snap into place to cover all aligned with the edges of the
the soft light cover to complete the screws. space.

installation.
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