TRACKER

SAFE

HS SERIES
LIMITED LIFETIME WARRANTY

Tracker Safe hereby warrants to the original purchaser that each new safe will be covered for damage caused by a
fire, break-in, or an attempted break-in during the lifetime of the original purchaser if the homeowner’s insurance
policy will not cover the damage. Tracker Safe hereby warrants to the original purchaser that each new safe will
be free from defects in materials and craftsmanship for one (1) year. This warranty applies only to safes located in
the United States and that have been used for Residential use only.

Lock and Paint: The safe’s lock and paint are warranted to be free from defects in materials and craftsmanship for
a period of one (1) year from the date of purchase.

Safe Contents: This warranty only applies to the Tracker Safe itself; the warranty does not extend to the personal
property stored in the safe.

Tracker Safe’s obligation under this Limited Lifetime Warranty is contingent upon proper use, installation, and
maintenance of the safe and does not apply to the safe or parts that have been misused, neglected, or exposed to
unreasonable wear and tear, or exposed to unusual or extreme environments. Modifying or changing the safe in
ways that alter or effect the safe’s intended operation or use will void this warranty. Failure to bolt the safe to the
floor using the factory pre-drilled holes voids this warranty. The decision to repair a safe in purchaser’s home, at
the factory, or to replace the safe, is solely that of Tracker Safe. If the safe is to be repaired at the factory or
replaced, Tracker Safe will pay for the freight back to the factory. The purchaser is responsible for packaging and
palletizing the safe for curbside freight pickup at their own expense. Tracker Safe does not cover any costs to
package, remove or install the safe.

To receive support under Tracker Safe’s Limited Lifetime Warranty the purchaser must provide the following:

1) Proof of Purchase

2) Warranty Registration Form

3) Written Testimonial

4) Pictures of the damaged safe

5) A police or fire department report
6) Insurance Documents

Warranty Registration Form: The warranty registration form is located in the Tracker Safe Owner Use and Care
Manual that came with the safe. To validate this warranty, the original purchaser must fill out the warranty
registration form and mail it to Tracker Safe within sixty (60) days of purchase.

The above warranty is given in place of all other warranties and assurances, whether expressed or implied,
including warranties to fitness for purpose, quality, or merchantability. Tracker Safe accepts no liability, under
any circumstances, for any incidental or consequential damage or loss suffered by anyone, or to any property, as a
result of using or being unable to use the safe.

Any claims arising from this limited warranty shall be resolved in the State of Washington and Washington law will
apply to any dispute.
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