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Customer Service 

30-Days Full Refund Guarantee

If you are not completely satisfied or the item isn't what you 
expected, just tell us within 30 days. We will give you a full refund 
unconditionally. 

Friendly Reminder 

It's better to contact us than leaving a negative shopping experi­
ence. Nothing is more important than your satisfaction, and we will 
do our best to serve you. 

Quick Response Within 12 Hours 

You can contact us without any hesitation at any time of the 
day, and we will reply to you within 12 hours. ( It would be 
appreciated if you could provide us with a video or pictures, if 
available) 

2-Year Warranty

Your fan light comes with a two-year warranty. If a malfunction 
occurs due to product quality issues, we will assist in diagnosing 
the problem and provide replacement parts free of charge to 
ensure your fan light resumes normal operation.

-12-


